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The Career Center ɀ Haworth College of Business 

2008-09 Report, July 1 ς June 30 

Year-End Report ς Spring 2009 

Executive Summary  
 

The Career Center, located in Schneider Hall, home to Haworth College of Business, is part of the WMU 

Career Network.  The Career Center is dedicated to supporting the career development of business 

students by assisting them in engaging in career development experiences and launching satisfying 

careers.  This is accomplished through two main strategies:  1) Career Programs and Advising, 2) 

Employment Services 

 

The demand for advising services is high and resulted in students waiting 7.5 weeks for a career advising 

appointment in fall semester 2008.  In response, two positions (graduate assistant and academic/career 

advisor) were added to The Career Center staff in January 2009.  As a result, students waited on average 

1 week for an advising appointment in spring semester 2009.  Additionally, staff members were able to 

focus on in-depth advising topics such as major selection, career pathway discussion, and career 

assessments in one-on-one advising appointments, in addition to increased support during drop-in 

advising for topics such as resumes and cover letters. 

 

Based on employer feedback and advising data, The Career Center staff will offer new programs, such as 

the S.T.A.R. Interview Workshop, that specifically addresses areas that students need improvement.  

 

The Career Center staff is pleased to offer an overview of the spring 2009 accomplishments and 

assessment data which will be used to continuously improve career education and employment services 

and programs offered to Haworth College of Business students. 

Staff (left to right)  
 

Meagan McNeal, Marketing ς Student Assistant 

Linda Ickes, MA, SPHR ς Director 

Geralyn Heystek, MBA, Academic/Career Advisor 

Caroline Ray, BBA ς Employer Relations Coordinator 

Jessie Wagner, MS ς Career Advisor 

Danielle Field, BFA ς Office Associate 

Not Pictured: 

Alex Grabemeyer, Management ς Student Assistant 

Shanae Locke, Fashion Merchandising ς Student 

Assistant 

Michael Taylor, Business ς Student Assistant 

Matt Larson, Career & Technical Education ς 

Graduate Assistant  
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Career Center Contributors  
 

Robert J. Bobb '69 
John H. '77 and Susan J. Boll 
The Greenleaf Companies 

Haworth, Inc. 
Thomas M. '77 and Melanie B. Thornton 

  
With gratitude to the generous contributors who support the career development of business students. 

Grand Opening, April 25, 2008 

Premier Partners  
 

Through their contributions, time and expertise, Premier Partners support The Career Center by 

sponsoring a variety of career education programs and events that help our students explore and 

develop their job search knowledge, gain professional skills, and launch satisfying careers.   

Amway 

Coyote Logistics 

Enterprise Rent-a-Car 

Meijer   

Target 

Whirlpool 

 

 

Faculty Advisory Committee  
An advisory committee with faculty membership from each department help The Career Center 

integrate successfully into the cƻƭƭŜƎŜΩǎ operations.  During spring 2009, the advisory committee 

members provided input and feedback on the development of the following guidelines, procedures and 

documents: 

 Internship Program Description and Q&A for students 

 Internship Program Guide for Employers 

 Integration into career-related events including Food Marketing Conference and IT 

Forum and Business Bash 

 Development of Career Development Action Plan and Haworth Experience Model  

Rick Miller, Target 

Interview Training with 

students in UNIV 1020 
Sara Gonzales, Amway; Jon Sanborn, Edward Jones; 

Dr. Judy Swisher, Finance & Commercial Law  

Buster Bronco, standing 

Practice Interview Day 

 

 

Business Bash 
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Budget 

  

  

Academic Year 2008/09 Operational Budget Overview 

      

  Booked Budget Estimated Actuals Totals 

   Fall 2009 Spring 2009  
through April 

2009 

 

Revenue      

 Pledges due/Gifts Received $127,000.00 $127,000.00 $0.00 $127,000.00 

 Sponsorship Income (Partnerships) $40,000.00 $22,750.00 $2,750.00 $25,500.00 

 Conferences & Special Events (Career Events) $65,000.00 $48,574.94 $5,494.16 $54,069.10 

      

 Total $232,000.00 $198,324.94 $8,244.16 $206,569.10 

      

Expenses      

 Compensation & Benefits $161,240.00 $80,620.00 $80,620.00 $161,240.00 

 Operating Expenses $70,760.00 $27,178.43 $28,339.63 $55,518.06 

      

 Total $232,000.00 $107,798.43 $108,959.63 $216,758.06 
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Spring 09 Advising by Enrolled Major*

Career Education and Advising  

Career Advising  
Career advising is offered to students and recent alumni until they launch their first professional role. 
During Spring 09, 371 students (32% increase over fall 08) were advised during 20-minute drop-in hours 
Wednesday and Thursday afternoons, and one-on-one appointments, available on Mondays, Tuesdays, 
and Thursdays. 

 
 

 

 

 

 

 

 

 

 

*The data represented in this graph is based on spring semester 2009 enrollment numbers provided by the Office 

of Student Academic and Institutional Research.  The value above each bar represents the total number of 

students seen within each major over the total number of business students enrolled in each academic program.  

aŀƧƻǊ ŎƻŘŜǎ ǳǎŜŘ ƛƴ ǘƘƛǎ Řŀǘŀ ŀǊŜ ǳǎŜŘ ōȅ ǘƘŜ ²a¦ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜΦ Other majors seen included: AVS, BYL, CHL, 

CMU, CRJ, DIET, ECL, EDU, ENG, ENL, FVM, GRL, JNL, OCM, PSL, PPL, PSY, PUR, and SWK.  A total of 38 students 

were seen with majors outside of the College of Business. 
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Spring 09 Advising Topics**

1-1 Advising (Spring 09) Drop-In Advising

 

Alumni include graduation years of 2000, 2007, 2008, and other. 

**This data shows the ǊŜŀǎƻƴǎ ǎǘǳŘŜƴǘǎΩ ǎŜŜƪ advising and the frequency that each advising topic is discussed. 

Advising on topics that guide students in selecting a major and deciding on a career pathway increased over fall 08. 

Note: Annual Goal:  10% of total student enrollment or approximately 500 student appointments for 1:1 and drop-

in advising.  Source: [ŜǊƴŜǊΣ bŜŀƭΦ ά/ƻǳƴǘƛƴƎ .Ŝŀƴǎ ŀƴŘ aŀƪƛƴƎ .Ŝŀƴǎ /ƻǳƴǘΦέ 

 Total Number of Student Appointments in Fall 2008:  281 or 59% of annual goal 

 Total Number of Student Appointments in Spring 2009: 409 or 82 % of annual goal 

 Exceeded advising goal by 190 appointments reaching  138% of annual goal 
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UNIV 1020: Career Exploration & Development, 1 credit  
UNIV 1020 is focused on career exploration and guides students to research different business careers.  

Students participate in activities designed to enhance their understanding of self, including interests, 

personality and values that influence choosing an academic major and career pathway.  Students also 

learn job search, networking, and interview skills in preparation for the internship search. 

Students will be able to: 

 Identify strengths, interests, and professional values and relate them to career exploration and 

decision making 

 Explore academic majors, careers, and occupational information 

 Practice professional networking methods 

 Demonstrate professional job search skills needed to find and apply for internships and 

professional employment 

Excerpted from Spring 2009  Evaluation Results:   
#3: This class taught me career exploration and job search methods 

that are useful now and in the future.   100% of the students agreed 

#4: This course helped me decide on a major and/or career direction 

according to my interests, personality, and/or values.   92% of the 

students agreed 

#6: The on-line MBTI and SII provided helpful reports to assist me in 

learning about my personality and interests.  85% of the students 

agreed 

#8: The one-on-one appointments with an instructor helped me with my career exploration and 

development.  100% of the students agreed 

#11: Conducting informational interviews with professionals and alumni was helpful.  96% of the 

students agreed 

#15: I learned how to communicate my academic qualifications, transferable skills and attributes, and 

employment experience in a professional-style resume.  100% of the students agreed 

Note:  

UNIV 1020: Pre-Business Career Exploration & Development, 1 credit, will be offered again in spring 

semester 2010.  In lieu of UNIV 1020, The Career Center will offer the Career Leadership Seminar in fall 

semester 2009.  The seminar will focus on the same objectives as UNIV 1020, but will be non-credit 

bearing and offered over the course of 5 weeks. 
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Career Programs: Events and Presentations  

Events (Networking and Student Development)  

Business Bash with Student Leadership Advisory Board   

*Sponsored by Meijer, Meijer-brand snacks were available for students.   

Professional student organizations, academic departments, and the Career Center 

provided program information.  Professional student organizations reported that 

interest and membership in their organizations has increased as a result of the 

Business Bash event. 

Practice I nterview Day with Society for Excellence in HR  

*10 employers conducted 68 practice interviews with students. Society for Excellence in 

Human Resources (SEHR) assisted with program logistics and greeted employers and 

student participants.   Students (97%) said the program was relevant to their interest and 

learning needs.  

ISM Career Night with APICS 

*16 employers attended with 8 employers giving presentations 

followed by networking.  APICS members greeted and provided 

professional introductions for employers.  125 students attended.  

 

 

 

Career Fair  Preparation with Enterprise Rent -a-Car  

*Interview Etiquette & Dress and Career Fair Etiquette programs were presented by 

Enterprise and hosted by American Marketing Association and Alpha Kappa Psi 

 

 

Career Fair  by Career & Student Employment Services  

*143 employers attended Career Fair.  Business professional student organizations, The 

Sales and Business Marketing Association and Delta Sigma Pi greeted employers and helped 

with the event logistics.  

Career Day Interviews  

*19 employers conducted interviews during/after Career Fair.  

 

  


