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Executive Summary

The Career Center, located in Schneider Hall, honttat@orth College of Business, is part of the WMU
Caeer Network. The Career Cenierdedicated to supportinthe career developmenof business
studentsby assisting thenn engaging in career development experiences and launching satisfying
careers.This is accomplished through two maitrategies: 1) Career Progranrsd Advising 2)
Employment Services

The demand for advising servicishighand resultedn studentswaiting 7.5 weeks for a career advising
appointmentin fall semester 20081n respose, two positions (graduate assistant and acadéraieer
advisor) were added tohE Career Center stafi January 2009As a result, students waited on average
1 week for an advising appointment in spring semester 2009. Additionally, staff memberaete
focus onin-depth advising topics such as major selection, career pathway discussion, and career
assessments in oren-one advising appointments) addition toincreased support during dreip
advising for topics such as resumes and cover letters

Based oremployer feedback and advising data, The Career Centenmgtidiffer new programs, such as
the S.T.A.R. Interview Workshop, that specifically adéxesm®asthat students need improvement.

The Career Center staff is pleased to offer an overview o$phe@g 200%ccomplishments and
assessment data which will be used to continuously improve career education and employment services
and programs offered to Haworth College of Business students.
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With gratitude to the generous contributors whoport the career developmentf business students.
GrandOpening, April 25, 2008

Premier Partners

Through their contributionstime and expertisePremier Rrtners supporfThe Career &hter by
sponsoring a variety afareer education programs and evetltst help our students explore and
develop their job search knowledge, gain professional skilld launch satisfying careers.

Amway
Coyote Logistics
Enterprise Rent-Car
Meijer

Target

Whirlpool

Rick Miller, Target
Interview Training with
students in UNIV 1020

Sara Gonzales, Amway; Jon Sanborn, Edward Jo
Dr. Judy Swisher, Finance & Commercial Law
Buster Bronco, standing
Practice Interview Day

Faculty Advisory Committee
An advisory committee with faculty membership from eaépartmenthelp The Careerdbter
integrate successfully into the2 f f Sae&ias. During sprg 2009, the advisory committee
membersprovided input and feedback on tldevelopment of the€ollowing guidelinesprocedures and
documents

e Internship Progranbescription and Q&A for students
¢ Internship Program Guide for Employers

e Integration intocareerrelated events including Food Marketing Conference and IT
Forumand Business Bash

e Development of Career Development Action Plan and HawExfterience Model
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Budget

Academic Year 2008/09 Operational Budget Overview

Booked Budget Estimated Actuals Totals

Fall 2009 Spring 2009

through April
2009
Revenue
Pledges due/Gifts Received $127,000.00 $127,000.00 $0.00 $127,000.00
Sponsorship Income (Partnerships) $40,000.00  $22,750.00 $2,750.00 $25,500.00
Conferences & Special Events (Career Event  $65,000.00  $48,574.94 $5,494.16 $54,069.10
Total $232,000.00 $198,324.94  $8,244.16 $206,569.10
Expenses
Compensation & Benefits $161,240.00 $80,620.00  $80,620.00 $161,240.00
Operating Expenses $70,760.00 $27,178.43  $28,339.63  $55,518.06
Total $232,000.00 $107,798.43 $108,959.63 $216,758.06



Career Education and Advising

Career Advising

Careeradvising is offered to students and recent alumni until they launch tirstrgrofessional role.
During $ring 09,371 students(32% increase over fall 08re advised during 2thinute drop-in hours
Wednesdayand Thursdg afternoonsand oneon-one appointments available orMondays, Tuesdays,
and Thursdays.
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Spring 09 Appointments by Grad Yet
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Spring 09 Advising Topics*
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**This data shavs theNB I & 2 y & a ladeigiBgyaiidihe frei ey thaachadvising topic is discussed.
Advising on topics that guide students in selecting a majora@eciding on a career pathwaycreased over fall 08.

Note: Annual Goal: 10% of total student enrolimer approximately 500 student appointmenfsr 1:1 and drop

in advising. Sourcg: SN} SNE b Sttt d a/ 2dzyiAy3a .Stya yR all1Ay3 .Slya
e Total Number of Studemppointmentsin Fall 2008 281 or 59 of annual goal
e Total Number of Studemippointmentsin Spring 2009: 408r 82 % of annual goal
e Exceededadvising goal by 198ppointments reachingl38% of annual goal



UNIV 1020: Career Exploration & Development, 1 credit
UNIV 1020 is focused on career exploration and guides students to research diffesardss careers.
Students participate in activities designed to enhance their understanding of self, including interests,
personality and values that influence choosing an academic major and career pathway. Students also
learn job search, networking, dnnterview skills in preparation for the internship search.

Students will be able to:

e |dentify strengths, integsts, and professional values arediate them to career exploration and
decision making

o Explore academic majors, careers, and occupatioriatmation
e Practice professional networking methods

o Demonstrate professional job search skills needed to find and apply for internships and
professional employment

Excerpted from Spring 2009 Evaluation Results:
#3: This class taught me career explomtand job search methods
that are useful now and in the futurel00% of the students agreed

#4: This course helped me decide on a major and/or career direction
according to my interests, personality, and/or value32% of the F
students agreed

#6: The odine MBTI and SlI provided helpful reports to assist me M“

learning about my personality and interest83% of the students
agreed

#8: The oneon-one appointments with an instructor helped me with my career exploration and
development. 100% of thestudents agreed

#11: Conducting informational interwies with professionals and alummias helpful. 96% of the
students agreed

#15: | learned how to communicate my academic qualifications, transferable skills and attributes, and
employment experience in professionaistyle resume.100% of the students agreed

Note:

UNIV 1020: PrBusiness Career Exploration & Development, 1 credit, will be offered again in spring
semester 2010In lieu ofUNIV 1020, The Career Center will offer the Career Leaderslipa&antall
semester 2009. The seminar will focus on the same objectives as UNIV 1020, but wittieelihon
bearing and offered over the course of 5 weeks.



Career Programs: Events and Presentations

Events (Networking and Student Development)

Business Bash with Student Leadership Advisory Board

*Sponsored by Meijer, Meijdirand snacks were available for students.
Professional studentrganizations, academubepartments and the Career Center
provided program informationProfessional studentrganizations reported that
interest and membership in their organizations has increased as a result of the
Business Bash event.

Practice | nterview Day with Society for Excellence in HR
*10 employers conducte@8 practice intervievs with students. Societipr Excellence in
Human Resources (SEHBS3isted with program logistics and greeted employers and

ISM Career Night with APICS

*16 employers attendd with 8 employers givingresentations
followed by networking. APICS members greeted and provided
professionalrtroductions for employers. 12&udents attended.

Career Fair Preparation with Enterprise Rent -a-Car
*Interview Etiquette & Dress and Career Fair Etiquette programs were presented by
Enterprise and hosted by American Marketing Association and Alpha Kappa Psi

Career Fair by Career & Student Employment Services

*143 employers attended Career FaBusiness prassional student organizations, The
Sales and Business Marketing Associadioth Delta Sigma Breeted employers and helped
with the event logistics.

Career Day Interviews
*19 employers conducted intergivs during/after Career Fair



