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Health Plan Policy re


Retaliation

Effective April 14, 2003

Policy Regarding
Prohibition of Retaliation Against Employees,
Individuals or Others
POLICY:
Pursuant to the HIPAA Privacy Rules, the Western Michigan Group Health Plan (“Plan”) will take all necessary steps to refrain from intimidating, threatening, coercing, discriminating against, or taking any other retaliatory action against any employee, individual, or other person for the exercise of any right or for participation in any process as set forth below.

PROCESS:

1. It is the responsibility of all Plan and Western Michigan University employees to report perceived misconduct, including actual or potential violations of laws, Rules, policies, procedures, or Western Michigan University Rules of Conduct. (See also Policy 30 on Sanctions for Violations.)

2. Western Michigan University will maintain an “open-door policy” at all levels of management to encourage employees to report problems and concerns.

3. Western Michigan University will follow all necessary procedures to protect against any retaliation toward any individual about whom protected health information relates for the exercise of any right under the Privacy Rules or the participation in any process established by the Privacy Rules, including the filing of a complaint with the Plan or Western Michigan University. 

4. Western Michigan University will not retaliate against individuals, employees, or other persons for:

(a)
filing a complaint with Western Michigan University or the Plan and/or the Department of Health and Human Services or with the Plan or Western Michigan University;

(b)
testifying, assisting, or participating in any official investigation, compliance review, proceeding, or hearing under the Administrative Simplification provisions of the Social Security Act (including the Privacy Rules, Security Rule, and Transaction Code Standards); 

(c)
opposing in good faith any act or practice made unlawful by the Privacy Rules, provided that the manner of the opposition is reasonable and does not itself involve a disclosure of protected health information in violation of the Privacy Rules.

5. Any employee who commits or condones any form of retaliation will be subject to discipline up to, and including, termination.

PAGE  
1 of 1

Regulatory Authority

45 C.F.R. § 164.530(g)

AALIB:385048.1\095924-00103 

