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Health Plan Policy re


Mitigation

Effective April 14, 2003

Policy Regarding
Mitigation of Known Harm From an Improper Disclosure 

of Protected Health Information
POLICY:
Pursuant to the HIPAA Privacy Rules, it is the policy of the Western Michigan University Group Health Plan (“Plan”) to mitigate known harm from an improper disclosure of protected health information, when it is practicable to do so.

PROCESS:

1. When the Plan learns of harm caused by an improper disclosure of protected health information, reasonable steps will be taken to mitigate the harm.  The Plan will take these steps whether the improper disclosure was made by a member of the Plan’s workforce or by one of its business associates.

2. The Privacy Officer will determine the specific steps appropriate to mitigate particular harm.  It is the Plan’s policy to tailor mitigation efforts to individual harm.  Examples of some mitigation steps include:

(a)
Retrieving protected health information that was improperly disclosed.

(b)
Preventing further disclosure through agreements with the recipient.

3. In general, the payment of money will not be considered to be appropriate mitigation.

4. If a business associate has made the improper disclosure, the business associate will be required to cure the problem to our satisfaction.

5.
Documents relating to mitigation of known harm will be retained for six years.
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