MITIGATION OF KNOWN HARM FROM AN IMPROPER DISCLOSURE OF PROTECTED HEALTH INFORMATION

SINDECUSE HEALTH CENTER HIPAA POLICY

WESTERN MICHIGAN UNIVERSITY 

POLICY:
Pursuant to the HIPAA Privacy Rules, it is the policy of the Sindecuse Health Center (SHC) to mitigate known harm from an improper disclosure of Protected Health Information (PHI), when it is practicable to do so.

PROCEDURE:

1. When we learn of harm caused by an improper disclosure of PHI, we will take reasonable steps to mitigate the harm.  We will take these steps whether the improper disclosure was made by us or by one of our business associates.

2. The HIPAA Privacy Team will determine the specific steps appropriate to mitigate particular harm.  It is our policy to tailor mitigation efforts to individual harm.  Examples of mitigation steps include:

a. Retrieving PHI that was improperly disclosed.

b. Preventing further disclosure through agreements with or by taking actions relating to the recipient.

3. We do not consider money reparations to be appropriate mitigation.

4. If a business associate has made the improper disclosure, we will require the business associate to cure the problem to our satisfaction and, if appropriate, to mitigate the harm. 
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