
PROVIDING INFORMATION TO FAMILY AND FRIENDS

WESTERN MICHIGAN UNIVERSITY HIPAA POLICY

UNIFIED CLINICS

Policy:

Pursuant to the HIPAA Privacy Rules, it is the policy of the Unified Clinics to give individuals an opportunity to agree or to object to the disclosure of protected health information to close family or friends who are involved with the individual’s care or payment related to health care.

Process:

1. If it appears to be necessary or appropriate to inform a family member or close friend who is involved in an individual’s care about certain protected health information relevant to their involvement, designated Unified Clinics personnel will give the individual a chance to agree or object to such disclosure before it is made.  

2.  If the individual is present or available and not incapacitated when this need arises, designated Unified Clinics personnel will do any of the following:



(a)
Obtain an oral agreement from the individual that the disclosure is acceptable.



(b)
Give the individual a chance to object to the disclosure



      (c) 
Infer from the circumstances that the individual does not object if that is the case.  For example, we can reasonably infer that the individual does not object if the family member or friend is present in the office with the individual.

3.
If the individual is not present, or the opportunity to agree or object to the use or disclosure cannot practicably be provided because of the individual's incapacity or an emergency circumstance, and someone claiming to be a family member or friend of the individual initiates contact with us seeking information, we will:

(a) 
Ask the person to identify their relationship to the individual.

(b)
Determine if the person is involved in the individual’s care or payment for care.

(c)
Designated Unified Clinics personnel may in the exercise of professional judgment, determine whether the disclosure is in the best interests of the individual and, if so, disclose only the protected health information that is directly relevant to the person's involvement with the individual's health care.

4.
If a disclosure is made the circumstances described in paragraph 2, or 3, it will only involve information that is directly relevant to the family member or friend’s involvement with the individual’s care or payment.


5.
Designated Unified Clinics personnel may use professional judgment and their experience with common practice to make reasonable inferences of a patient's best interest in allowing a person to act on behalf of the patient to pick up filled prescriptions, medical supplies, X‑rays, or other similar forms of protected health information.


6.
The Unified Clinics may use or disclose an individual’s protected health information to notify, or assist in the notification of (including identifying or locating), a family member, a personal representative of the individual, or another person responsible for the care of the individual of the individual’s location, general condition, or death.


7.
The Unified Clinics may use or disclose protected health information to a public or private entity, authorized by law or by its charter to assist in disaster relief efforts, for the purpose of coordinating with the entity to notify, or assist in the notification of a family member, a personal representative of the individual, or another person responsible for the care of the individual, of the individual's location, general condition, or death.


8.
Designated Unified Clinics personnel will exercise professional judgment in determining that disclosing protected health information pursuant to the applicable policies and procedures herein will interfere with the ability to respond to the emergency circumstances.

Regulatory Authority: 45 C.F.R. §164.510(b)

Related Policies/Procedures:

· Release of Information

· Policy Regarding Releasing Information to Parents of Minors 
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