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1.0verall, | am satisfied with the

services received.
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2. Services are conveniently located.
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3. Services are available at times that
are good for us.
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4. Satisfied with facilities physical
aspects and accessibility.
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5. Staff respected religious beliefs
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6. Staff is sensitive to cultural/ethnic
backgrounds.
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7. Staffis respectful
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8. Staff respects rights and assist
with responsibilities.
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9. Staff can be reached quick and
easy
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10. | feel comfortable with staff
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11. 1 am involved with making
decisions about my service plan.
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12. Service plan include topics that
are most important to me.
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13. | am making progress in my goals
as a result of services.
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14. Services provide a healthy & safe
environment.
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