WESTERN MICHIGAN UNIVERSITY

School of Social Work

EXEMPLAR SYLLABUS

SWRK 3200:  Social Work Interviewing and Assessment

Course Description

This course seeks to provide students with professional interviewing skills, an enhanced understanding of verbal and nonverbal communication listening skills, and an awareness and understanding of diverse issues related to the interviewing process.  The person-in-environment perspective will be utilized throughout this course.  Students will develop beginning proficiency as generalist social work practitioners when interviewing clients and other professionals who may work in an interdisciplinary setting.  Various approaches to practice will be introduced including observation and rapport development within the context of strengths-based social work practice.  Students will begin to develop knowledge and proficiency in how to translate interview information into a written format.  Professional documentation and recording skills will be developed.  Students will learn specifically how to translate interview information into a bio-psycho-social assessment.  Students will also learn introductory skills relating to the problem-solving model, particularly engagement and problem identification. Students are expected to demonstrate increased insight into their own behaviors, values, beliefs, and attitudes as they relate to professional social work practice.  Prerequisites: Communication 1040, SWRK 2100; Co-requisite:  SWRK 3330. 

Course Objectives

Upon successful completion of the course, the student will be able to:

1.
Demonstrate the ability to identify and respond professionally with an awareness of the type and content of communication from others while respecting social work values, ethics, including the right to self-determination.
2.
Demonstrate proficiency in establishing, maintaining, and managing an effective interview by utilizing appropriate questions and responses to purposely obtain information.
3.
Demonstrate proficiency in understanding, applying and integrating into practice the following interviewing skills:
· Developing rapport, positive relationships, and the ability to establish and
maintain positive professional boundaries.

· Effective listening, reflection, use of silence, interpretation, and confrontation.
4.
Demonstrate a beginning understanding and ability to translate information received in an interview into a written professional format.

5.
Demonstrate an understanding of and sensitivity to diversity, including consideration of communication styles and patterns influenced by cultural, race, gender, age, ethnicity, and special needs populations.
6.
Demonstrate interviewing skills across micro, mezzo and macro client systems.
7.
Demonstrate an understanding of “self” as an active helper, including an ongoing evaluation of one’s own values, attitudes, biases, and needs in developing a personal, professional interviewing style.
8.
Develop Assessment Skills including constructing Bio-Psycho-Social Assessments, Ecomaps, and Genograms.
9.
Demonstrate understanding of evidence-based assessment and practice e.g. describing client issues, concerns and or needs in measurable terms in preparation for learning single system design presented in latter courses.

10.
Demonstrate understanding of at-risk populations and interviewing strategies helpful in engaging persons in at-risk populations.
Relationship to Other Courses
This course is and introductory interviewing course.  It serves as a pre-professional course and teaches foundation skills necessary for those working in human services.  Students will further basic communication skills learned in com 1040.  Application of social work content learned in SWRK 210 and 3000 will be incorporated in to the course where appropriate.   In conjunction with SWRK 3330, students will learn the importance on individual and group similarities and differences.  Students will also learn specific problem definition skills in preparation for SWRK 3650 and 4000.
Academic Integrity Statement
You are responsible for making yourself aware of and understanding the policies and procedures within the WMU Undergraduate Catalog (pp. 268-70) that pertain to Academic Integrity. These policies include cheating, fabrication, falsification, and forgery, multiple submission, plagiarism, complicity and computer misuse. If there is reason to believe you have been involved in academic dishonesty, you will be referred to the Office of Student Judicial Affairs. You will be given the opportunity to review the charge(s). If you believe you are not responsible, you will have the opportunity for a hearing. You should consult with the instructor if you are uncertain about an issue of academic honesty prior to the submission of any work.

Accommodation for Disabilities
Any student with a documented disability (physical, leaning, psychiatric, vision, hearing, etc.) who needs to arrange reasonable accommodations must contact Ms. Beth Denhartigh at 387- 2116 and/or beth.denhartigh@wmich.edu at the beginning of the semester. A “disability determination” MUST be made by this office before any accommodations are provided by the instructor.

Required Texts
Murphy and Dillon 2003, Interviewing in Action: Relationship, Process, and Change, Second Edition  ISBN # 0-534-53896-7, Optional Video 0-534-53891-6.
Chang and Scott 1999, Basic Interviewing Skills, ISBN # 0-8304-1530-0.
Class Format

Review Practice Method (Murphy and Dillon 2003)
Read about a skill or process prior to class

Explore the skill/process in class through discussion with instructor and colleagues

View experienced clinicians employing the skill or process in our companion video 
 


Implement the skill in videotaped role-play interviews


Evaluate performance together 


Watch the videotape with others and exchange feedback

Course Participation and Attendance Requirements
Prior to each class, students are expected to read the required reading and come prepared to explore and implement corresponding skill from the workbook in class. Participation in class discussion and group activities is expected. Because much of the learning in this class in experiential, class attendance (on time) is extremely important. Any unexcused absences will negatively impact the final grade. Students are expected to attend class, turn in completed assignments according to the time frame on the syllabus, and to keep the instructor informed of problems that interfere with classroom work. The instructor may lower grades for late work.

Due to the nature of this course, students should be prepared to receive in class feedback from the instructor, teaching assistant and their peers on their interviewing skills. The intent is to ensure all students become more aware of what they are doing well, and areas for improvement.

Grading
All assignments will be graded with a letter grade, according to the Undergraduate Catalog.

A 
4.0 
94-100 
Outstanding and exceptional

BA 
3.5 
88-93

B 
3.0 
82-87 

Very good, high pass

CB 
2.5 7
6-81

C 
2.0 
70-75 

Satisfactory, acceptable, adequate

CD 
1.5 
65-69

D 
1.0 
60-64 

Poor

E 
0.0 
Below 59 
Failing

“Outstanding and exceptional”, “A” quality work will be professional. in appearance, have no typing errors; make use of correct grammar, sentence structure, and spelling. Work will be clear, concise, and well organized. Work will demonstrate the writer has thought carefully about the topic and clearly understands the topic or issue. The work will offer analysis, synthesis, and an in-depth, scholarly, and interesting perspective on the topic, including observations and conclusions. Work not meeting the standards outlined above for “A” quality work, will be given a grade based on how well it does meet this criteria.

Assignments
· Exercises from Chang and Scott Workbook 




20%

· Informal Interview (video) & Process recording 




15%

· Community Interview (Written) 






20%

· Final Exam Video Recorded Interview 





20%

· Service Learning/Diversity Paper on interviewing specific populations 

25%

Chang and Scott Workbook: Students are to complete the in class exercises according to the requirements of the course outline. You as the practitioner will receive credit based on your classmate and instructor evaluation of a particular skill. The skill building exercises should be reviewed prior to class. 

Informal Interview: Students will be provided a format through which they will complete a 10 minute audio-taped interview about an individual. The goal of this assignment is to give the student an opportunity to practice interpersonal skills discussed and practiced in the classroom setting. These are not to be practice “counseling” sessions. Students will conduct the interview with a peer, roommate, friend, family member, etc. and provide an videotape of this interview to turn in to the instructor. Topics may be about hobbies or interests, educational goals, or future plans. The assignment will be graded on the level of completed information obtained. Due 02/14/06

Community Interview: Building on the experience and knowledge gained via the informal interview. Students will conduct an interview with an individual they are unfamiliar with. This interview will be with a Licensed Bachelors Level Social Worker (LBSW) or Licensed Master Level Social Worker, (LMSW) social worker in the community, whom you are not familiar with. This person should be actively employed in social work practice. Interviewing professors will not be accepted. The interview will format will be typed in the format provided. Due 03/21/06

Paper on Diversity issues in interviewing:  Using Lum (2000) Framework for Culturally Relevant Social Work Practice.  The student will research a particular group utilization of formal counseling of social work services. The student will critically analyze peer-reviewed literature regarding their chosen population and then hypothesize how cultural differences impact the interviewing process. Due 04/11/06

PAGE  
4

