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SWRK 4000: Social Work Practice: The Problem Solving Process with Individuals and Families
Course Description
This is the first of three generalist practice courses within the BSW Program.  Students will learn practice theories and intervention strategies for use with individuals and families.  The course focus on problems related to violence, substance abuse, and crisis as they pertain to intervention with individuals and families.  The aim of this course is to assist students in building upon the assessment skills learned in SWRK 3200 and translate assessment data into intervention strategies. The problem-solving process serves as the basis of intervention strategies for this course.  Students will also utilize a person-in-environment framework as well as focus on client strengths consistent with the life-cycle development perspective as learned in SWRK 3500.  Emphasizing the generalist intervention model, students learn social work roles including advocate, facilitator, case manager, and broker.  Students will be expected to demonstrate an ability to formulate case plans including intake, assessment, plan of service, evaluation of intervention, and termination of services.  Methods of practice evaluation are presented, including single-system design.  Prerequisite:  ENG 1050, SWRK 3500.  Co-requisites:  SWRK 3510, SWRK 3650.

Course Objectives
Upon successful completion of the course the student should be able to:

1.
Identify and apply all steps of the problem solving model in interventions with individuals and families.

2.
Formulate and negotiate a contract with individual/family systems consistent with life-cycle development person-in-environment and strengths-based intervention.

3.
Demonstrate a beginning level of proficiency in the primary roles of the generalist social worker including: advocate, case manager, broker, and other roles as needed.

4.
Distinguish between beginning, middle, and ending phases of the helping process and demonstrate strategies and skills for each phase.

5.
Describe appropriate intervention strategies to work with client/family systems that may be experiencing crisis, violence, developmental transitions, and/or loss.

6.
Show an awareness and sensitivity to diversity factors (e.g. ….environmental, cultural, ethnic, and gender related dynamics) that potentially impact upon an intervention strategy.

7.
Understand the concept of conscious use of self as it relates to developing helping relationships and intervening with individuals and families.

8.
Apply an evaluation/research model or framework in their practice to assess the outcome of interventions and research related to social work practice.

9.
Show developing skills in reflection towards evaluating their own developing practice.

10.
Terminate with clients and/or agency appropriately.

11.
Articulate goals and plans for further professional development.

12.
Demonstrate understanding of the profession’s theories, knowledge base, values, and ethics, as they relate to social work practice.

13.      Demonstrate understanding of oppression and how it relates to client/family functioning              

            and its impact upon interventions with individuals and families.

14.
Demonstrate understanding of economic justice and its influence of social work practice with populations at risk 

Relationship to Other Courses

This is the first professional-practice course in the BSW Program.  The course is designed to integrate basic interviewing skills acquired in SWRK 3200 and human development theory from SWRK 3330 and 3500  with intervention strategies with individuals and families.  The corequisites, SWRK 3510 and 3650 address practice evaluation, group and organizational theory and prepare students for SWRK 4010, generalist practice with groups and organizations.

Student Responsibilities

1.     
Participation: Attendance, punctuality, and participation are expected and required. Participation in class includes being prepared to discuss key concepts from the readings during each class session and apply such concepts to practice situations. Attendance is required and expected. Please inform the instructor if you are unable to attend a class session so that alternate arrangements can be made.   Each unexcused absence will result in a 2 point deduction form the final course grade.

2.     
Preparation: Students are expected to read and reflect upon the assigned material from the text and any additional material handed out in class prior to every class period. You will be expected to demonstrate your understanding of the material through incorporation in class discussions. The material that we will cover is complex. You are encouraged to bring questions to class stemming from the reading, your research, or your work experience. Some class sessions will focus primarily on the assigned reading material and others will not. Students are responsible for assigned reading whether covered in class or not. 

3.     
Professional Writing: All papers must be typed using a 12-pt. font and double-spaced. Any page numbers specified are minimum requirements (at full page) and maximum should not exceed one additional page. Margins should be one inch on all sides. Reference citations should be consistent with the APA (American Psychological Association) style format, 5th edition. Students should always make a second hard copy of papers submitted to retain for their records.

4.     
Assignments must be completed by the specified due dates. Late papers will result in a reduction of the assigned grade at the rate of  one full letter grade per day.

5.     
Academic Honesty: You are responsible for making yourself aware of and understanding the policies and procedures in the Graduate Catalog (pp. 24-26) that pertain to Academic Integrity. These policies include cheating, fabrication, falsification and forgery, multiple submission, plagiarism, complicity and computer misuse. If there is reason to believe you have been involved in academic dishonesty, you can be referred to the Office of Student Judicial Affairs. You will be given the opportunity to review the charge(s). If you believe you are not responsible, you will have the opportunity for a hearing. You should consult with your instructor if you are uncertain about an issue of academic honesty prior to the submission of an assignment or test.

6.     
Accommodation for Disabilities: Any student with a documented disability, e.g., physical, learning, psychiatric, vision, hearing, etc., who needs to arrange reasonable accommodations must contact Ms. Beth Denhartigh at (269) 387-2116 and/ or at beth.denhartigh@wmich.edu at the beginning of the semester. A disability determination must be made by this office before any accommodations are provided by the instructor.

Required Texts
Kirst-Ashman, K. K., & Hull, G. H.  (2005).  Understanding generalist practice (4th Edition).  Thompson Learning.  

Reading includes Chapters 1, 2, 5, 6, 7, 8, 9, 10, 11.  Note: Remaining chapters are covered in SWRK 401.

Grading
A 94-100            Assignments
60 points

BA 88-93           Family Assessment Paper
60 points

B 82-87              Midterm
25 points

CB 76-81           Final Exam
40 points

C 70-75
Attendance/Participation        
15 points
DC 65-69
           200 points

D 60-64









PLEASE NOTE: Attending class earns points, missing class costs points (2 points per un-excused absence).  Also, points will be deducted for late assignments.  They are due at the beginning of class on the dates listed on the course outline.

Attendance, Participation, Expectations
As a practice class, much of the learning material and learning exercises will occur in the classroom.  Readings assigned are to be done PRIOR to the class session.  Regular class attendance is necessary to maximize learning and therefore is expected.  Missing class will negatively effect your grade, and if the instructor determines significant class time has been missed, your grade will be lowered by one-half to one full grade.  In case of emergency, illness, concerns about the class, or your performance, please contact me.

Likewise, class participation is expected.  Each student will be offering their input throughout the session in terms of values, attitudes, and beliefs.  Skills and knowledge base will be identified and built upon in this course.  Specifically, course objectives 2, 7, and 9 are best evaluated via verbal input and interactions in class.

This course will demand that each student look closely at themselves, their values and beliefs, and why they think the way they do.  Sometimes personal issues arise as a result of the issues covered in this course.  This only becomes a problem if it is not attended to or deal with properly.  Please seek help and direction as needed.  This includes consulting with the instructor.

CONFIDENTIALITY.  The requirements for the Assessment Paper in the course include a great deal of self-awareness, self-analysis, and self-disclosure.  Some classroom assignments will also have similar requirements.  Students in this class need to be professional in holding classroom information confidential.  Students also need to understand that the information presented in their papers will be held in strict confidence, will be read only by the instructor, and will in no way be asked to be utilized in classroom participation.

Course Outline
Class 1
Introduction, Course Outline, Expectations, Chapter 1, Introducing Generalist Practice assignment 1 (due class 2)

Class 2
Ashman/Hull, Chapter 2, 11 Micro Practice Skills, Ethics

NASW Professional Ethics video, assignment 2 (due class 3)

Class 3
Ashman/Hull, Chapter 5, Assessment Ecomaps Cournoyer 2.6 assignment  3 (due class 4)

Class 4
 Ashman/Hull, Assessment skills development continued

Class 5
Ashman/Hull, Chapter 6, Planning

Class 6
Ashman/Hull Chapter 6 Planning & Evaluation (Chapter 8)

Class 7
Ashman/Hull, Midterm, Introduction to Families Chapter 9, Genogram Assignment 4 (due class 8

Class 8
 Family Assessment Continued Chapter 9




Class 9
 Chapter 10, Assignment 5 (due class 10)

Class 10 Ashman/Hull, Chapter 10, Working With Families

Class 11 Planning Phase with families continued

DUE: Self-Assessment Paper, Assignment 6 (due class 12)

Class 12 Planning with families continued

Class 13 Review - Engagement, assessment, skill development, course evaluations

Class 14 Exam Due

Requirements for Written Work
The Self-Assessment paper must be typewritten.  Please use 12 or 14 font size and use a font style that is reader-friendly.  Grammar, spelling, and proper use of the English language will be evaluated in your written work and will have an impact on your grade.  While this is not an English class, the social work profession does demand quality skills in this area.

Self-Assessment Paper Guidelines (Rough Draft)

I.
Demographics

II.
Family History

III.
Personal History

IV.
Spiritual/Religious beliefs

V.
Current Psychosocial Functioning

VI.
Personal Strengths/Support Systems

VII.
Problem Identification

VIII     Describe your family in terms of hierarchy, leadership, decision-making, communication, problem-solving, life-cycle development.

IX.
Identify an area in your family requiring improvement.  How would you address the problem? How would it change your family?
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