WESTERN MICHIGAN UNIVERSITY

School of Social Work

SW 6600: Seminar on Social Work Practice with Individuals, Families, and Groups

Fall  2006

Exemplar

Instructor: 
Dr. Karen VanDeusen, Psy.D., LP, ACSW, LMSW

Office:

2512 Downtown Graduate Center 

Office Phone:
(616) 771-9928

Fax:

(616) 771-4200

Home Phone:
(616) 656-4591

E-Mail:
karen.vandeusen@wmich.edu

Office Hours:  Mondays 4:30-5:30 p.m. (Beltline)

Wednesdays 4:30-5:30 p.m. (Beltline)

Class:

Mondays 5:30 – 8:00 p.m.

Course Description
This course provides a conceptual framework for understanding, analyzing, and implementing social work practice with individuals, families, and groups from various theoretical perspectives within a “systems” frame of reference. The ultimate goal is for students to initiate the development of a practice model that is logically sound, consistent with their convictions and style, and congruent with professional social work values. This course also focuses on the concrete relationship building and maintenance skills knowledge necessary for working with diverse human systems. Such diversity should include gender, race, religion, sexual orientations, age, physical capabilities, socio-economic status, and political orientations. 

Prerequisite: Admission to the Advanced-standing M.S.W. program. 

Relationship to Other Courses

This course provides advanced standing students with knowledge in assessment and intervention skills with diverse individuals, families, and groups, that will be built upon in SW 6380, SW 6360, SW 6660.

Course Objectives
The student will demonstrate through class discussions, written assignments, and examinations the ability to:

1.  Identify and analyze social work ethics and values as they apply to social work practice with diverse individuals and families.
2.  Apply various ways to assess individuals, families, and groups using a systems perspective.

Demonstrate knowledge and skills in assessment and intervention with diverse populations (e.g., gender, race, class, sexual orientation, disability and other forms of diversity).
1. Demonstrate knowledge and skills in assessment and intervention with oppressed populations and populations at risk.
2. Understand how social work with individuals and families is impacted by organizational policy and practices with emphasis on the impact of institutional discrimination (e.g., gender, race, class, sexual orientation, disability and other forms of diversity). 
3. Demonstrate beginning awareness of theoretical frameworks that underlie practice with individuals (e.g., person-centered, solution-focused, cognitive, behavioral, psychodynamic) and families (e.g., structural, strategic). 
4. Effectively working with individuals, families, and groups including communication skills, tuning-in to self and client needs and wishes, and reviewing case record information.

5. Demonstrate knowledge of contracting: including why contracts are used, how they are developed and refined, and special issues with resistant clients.

6. Demonstrate skills in working with individuals, families, and groups, including sessional tuning-in elaboration, empathy and rapport building, making a demand for work, pointing out barriers of resolution, transitioning, and termination of service.

7. Demonstrate knowledge of the context for working with families in social work practice.

8. Demonstrate knowledge of culturally competent practice with individuals and families.
9. Demonstrate knowledge of evidence-based practice methods and techniques to effectively work with individuals and families.
10. Apply the principles of problem-centered family practice.
11. Analyze the uses and differences between task and treatment groups.
14. Assess dynamics that occur in families and groups.
15. Demonstrate knowledge of the integration of theory in practice with individuals, families, and groups.
16. Examine the interplay between policy, social justice, and social work practice with individuals and families.
Method

This course uses a seminar format with reliance on lectures, discussion, student presentations, small group and experiential exercises.  

Required Text

Hepworth, D.H., Rooney, R. H., Rooney, G. D., Strom-Gottfried, K. & Larsen, J. (2006).  Direct social work practice: Theory and skills, seventh edition.  California: Brooks/ Cole Publishing Company.

VanDeusen, K. V. (2006).  Articles on reserve.

Additional readings may be assigned in class.

Recommended Readings

Abramovitz, M. (1991).  Putting an end to doublespeak about race, gender, and poverty.  Social Work, 36, 380-384.

Abramson, M. (1996).  Reflections on knowing oneself ethically: Toward a working framework for social work practice.  Families in Society, 76, 195-202.

American Psychiatric Association (2001).  Diagnostic and statistical manual of mental disorders, Text Revision.  Washington D.C.: Author.

American Psychological Association (2002).  Publication manual of the American Psychological Association, 5th ed.  Washington DC: Author.

Boswell, G. (2004). Ethics and values in social work. Criminal Behaviour & Mental Health, 14(1), 62-63.
DeJong, P. & Miller, S. (1995).  How to interview for client strengths.  Social Work, 40, 729-736.

Dungee-Anderson, D. & Beckett, J. O. (1995).  A process model for multicultural social work practice.  Families in Society, 76, 459-466.

Healy, T. C. (2003). Ethical practice issues in rural perspective.  Journal of Gerontological Social Work, 41(3-4), 265-283.

Freud, S. & Krug, S. (2002). Beyond the code of ethics, part I: Complexities of ethical decision making in social work practice.   Families in Society, 83(5-6), 474-482.
Kagle & Giebelhausen (1994).  Dual relationships and professional boundaries.   Social Work, 39, 213-220.
Krieglstein, M. (2003). Heterosexism and social work: An ethical issue.  Journal of Human Behavior in the Social Environment, 8(2-3), 75-91.

O’ Hare, T. (1996).  Court-ordered versus voluntary clients: Problem differences and readiness for change.  Social Work, 41 (4), 114-422.

Palmer, N. & Kaufman, M. (2003. The ethics of informed consent: Implications for multicultural practice.  Journal of Ethnic & Cultural Diversity in Social Work, 12(1), 1-26.
Pinderhughes, E. (1995).  Empowering diverse populations: Family practice in the 21st century.  Families in Society, 76, 131-140.
Reamer, F. G. (2003).  Boundary issues in social work: Managing dual relationships. Social Work, 48(1), 121-133.

Ungar, M. (2002). A deeper, more social ecological social work practice.  Social Service Review, 76(3), 480-497.
Weaver (1999).  Indigenous people and the social work profession: Defining culturally competent services.  Social Work, 44 (3), 217-225.

Student Responsibilities:
1. Participation: Attendance, punctuality, and participation are required. This includes being prepared to discuss key concepts from reading during each class session.  If you are unable to attend a session, please e-mail the instructor or leave a voice mail message prior to the beginning of class. Being absent for more than one session (except for documented emergencies) will result in a loss of participation points.  Pagers and cell phones are disruptive to class discussions.  Please do not use them during class time.

2. Preparation: Students are expected to read the assigned material from the text, assigned articles, and any additional material handed out in class prior to every class period as demonstrated through participation in class discussions.  Some class sessions will focus primarily on the assigned reading material and others will not.  Students are responsible for assigned reading whether covered in class or not.

3. Professional Writing:  Writing should be consistent with the APA (American Psychological Association) style format, 5th edition.  Students are encouraged to contact the Writing Lab (1st floor, Moore Hall) for assistance with grammar and writing style.  Students should always make a second hard copy of papers submitted to retain for their records.


4. All assignments must be completed by the specified due dates:  Late papers will result in a reduction of the assigned grade at the rate of ½ grade reduction beyond the first day and within the week specified, 1 total grade reduction beyond the week specified and one additional grade reduction for each week that follows.
5. Accommodation for Disabilities:  Any student with a documented disability (e.g., physical, learning, psychiatric, vision, hearing, etc.) who needs to arrange reasonable accommodations must contact Ms. Beth Denhartigh at 387-2116 or at beth.denhartigh@wmich.edu at the beginning of the semester.  A disability determination must be made by this office before any accommodations are provided by the instructor.
6. Academic Integrity:  You are responsible for making yourself aware of and understanding the policies and procedures in the Undergraduate (pp. 274-276) [Graduate (pp. 26-28)] Catalog that pertain to Academic Integrity. These policies include cheating, fabrication, falsification and forgery, multiple submission, plagiarism, complicity and computer misuse. If there is reason to believe you have been involved in academic dishonesty, you will be referred to the Office of Student Conduct. You will be given the opportunity to review the charge(s). If you believe you are not responsible, you will have the opportunity for a hearing. You should consult with me if you are uncertain about an issue of academic honesty prior to the submission of an assignment or test.
You will earn a final grade based on your performance on the following tasks:

1. Participation (10%): This course is a graduate practice seminar and therefore, participation in class discussions is required and counts toward your overall course grade.  This includes being prepared to discuss key concepts from the readings during each class session and apply such concepts to practice situations. 

2. Ethics and Values Vignette Paper  (15%): You will review two case vignettes and identify key ethical concerns and/ or value dilemmas present in each case. Discuss your suggestions for resolving these concerns and cite three references that you utilized in your review (one may be the Social Work Code of Ethics).  Your paper should be typed (12 pt.), double spaced, and 3-4 pages long.

3. Laboratory Assignments (25%):  You will take part in a four-week lab on social work practice with individuals, and additional in-class lab assignments on groups and families. The lab sessions are designed to assist you in developing basic interviewing, assessment, contracting, and evaluation skills that are prerequisites to effective practice with individuals, families, and groups.  Role-playing will be an integral part of the lab sessions.  Student attendance and participation is required and an important evaluation criterion.

4. Client System Assessment and Intervention Paper (30%): Based on a case vignette, you will identify relevant bio-psycho-social variables operating within the client system (individual, family, or group); relational dynamics operating within the family or group; discuss any ethical concerns; and develop a treatment plan that is based on the literature (include a reference page).  
Final Exam (20%.): An in class final exam will include essay questions in which you will be expected to integrate knowledge from readings and experiential learning gained from field work.  

Grading Scale

94-100 = A


74 – 78 = C

89 – 93 = BA


69 – 73 = DC

84 – 88 = B


64 – 68 = D

79 – 83 = CB


63 and below = E

Course Outline (May change at the discretion of the instructor)

Assigned reading should be completed by the date specified.

9-11-06
Topic: Introduction to course and overview, introduction to each other

 and field placements, review of syllabus and assignments.                                                                                                                         


Reading:
None

9-18-06
Topic: Overview of the social work profession, review of the helping process, and applying social work values and ethics in practice.  Begin process of assigning lab dyads.

Readings: 
Hepworth et al., chapters 1 – 4.

· Assignment: Due: Be prepared to discuss possible client roles you would be willing to take on and client issues you would prefer to work with for the dyad lab assignment. 

9-25-06
Topic: Effective communication skills; relational skills, e.g., empathy and authenticity. Continued focus on social work ethics.  Complete process of assigning lab dyads. 

Readings: 
Hepworth et al., chapters 5, 6 & 7

The Social Work Code of Ethics: (http://www.socialworkers.org/pubs/code/default.asp)

Reamer, F. G. (2005). Ethical and legal standards in social work: Consistency and conflict.  Families in Society, 86 (2), 163-169.

.

10-02-06
Topic: Multidimensional assessment (intrapersonal and environmental); Lab (individual session #1)

Readings: 
Hepworth et al., chapters 8 & 9

Mattison, M. (2000).  Ethical decision-making: The person in the process.  Social Work, 45, 201-212.

Assignment Due: Begin work on genogram, ecomap, and social history.
10-09-06 Topic: Negotiating goals and contracting; Lab (individual session #2)

Readings: Hepworth et al., chapter 12

De Jong, P., Berg, I. K. (2001).  Co-constructing cooperation with mandated clients.  Social Work, 46 (4), 361-374.

Assignment Due: Ethics and Values Vignette Paper 

Case notes and feedback forms from session # 1 due at beginning of session (keep a copy for your own review). Begin work on final contract to be turned in later.
10-16-06 Topic: Intervention planning and implementing change-oriented strategies; Lab (individual session #3)

Readings: 
Hepworth et al., chapters 13-14

Kossak, S. N. (2005).  Exploring the elements of culturally relevant service delivery.  Families in Society, 86 (2), 189-195.   


Assignment Due: Case notes from session # 2 due at beginning of session   (keep a copy for your own review). 
10-23-06
Topic: Termination and evaluation.  Lab session #4 (termination)     

Reading: 
Hepworth et al., chapter 19.

Assignment: Case notes and feedback sheet for session 3 with client due at beginning of class. 

10-30-06 Topic: Assessing family functioning in diverse family and cultural contexts

Readings: Hepworth et al., chapter 10

Assignments Due: Case Packet, including all remaining notes and feedback sheets due at the beginning of class:
a. genogram

b. ecomap

c. brief social history

d. contract

11-06-06
 Topic: Enhancing family relationships

Readings: Hepworth et al., chapter 15

Early, T. J. & GlenMaye, L. F. (2000).  Valuing families: Social work practice with families from a strengths perspective.  Social Work, 45, 118-130.  

11-13-06 Topic: Additive empathy, interpretation, and confrontation; in-class family lab assignment

Readings: 
Hepworth et al., chapter 17

11-20-06
Topic: Forming and assessing social work groups

Readings: 
Hepworth et al., chapter 11

 11-27-06
Topic: Intervening in social work groups; Lab session on groups

Reading:  
Hepworth et al., chapter 16

Assignment Due: Client System Assessment and Intervention Paper
12-04-06        Topic: Managing barriers to change; social worker self care strategies; 

    

review for final exam   

Reading: 
Hepworth et al., Chapter 18

Ribner, D. S., & Knei-Paz, C. (2002).  Client’s view of a successful helping relationship.  Social Work, 47 (4), 337-480.

12-11-06 Final Exam

1

