
Technical Services Department 
 
 

Head, TSD 
Miranda Howard 

Monographic Acq. & Gifts 
Randle Gedeon 

Electronic & Serial Resources 
George Boston 

Metadata & Cataloging 
Sheila Bair 

Assistant, Monograph. Acq. 
Terri Stowers 

Coord., Bindery, Acq. & Ser. 
(Vacant) 

Coord., Ser. & Electronic 
Resources Paul Heintz 

E Resources Specialist 
(Vacant) 

Coord., DBM & Ser. 
Robin Williams 

Coord., Music/AV 
Lois Tolhurst 

Coord., Rare Books & RHC 
Jim Dexheimer 

Coord., Monograph 
Gary Hubbard 

Assist., Ser. Resources (1/2 
time) Phyllis Dungey 

Student 
 

Sr. Assistant (1/2 time) 
Phyllis Dungey 

Student 

Student 
 

Coord., Serial Holdings & Data 
Mark Naesset 

Assistant, Ser. Hold. & Data 
Lori Kison 

Student 
 

Assistant, Monograph Acq. 
(Ordering) Steven Cartwright 

Student 
 

Coord., Processing 
Stephanie Boris 

 

Coord., Authority Control 
Judy Kirk 

Fast Cat & Searching 
Supervisor, Emily Gross 

Student 

Student Cataloger 

Student 
 

Student 
 

Student 
 

Assistant, Music/AV 
Anne-Marie Adams 

Assistant, Rare Books & RHC 
Betty Hughes 

Assistant, Monograph 
Patrick Northrop 

Student Cataloger 
 

Processing Supervisor 
Vicki Carter Student 

 

Assist., Proc. (1/2 time) 
Norma Sylvester  

Student 
 

Student 
 

Student 
 

RHistory 
Archives and Regional History 

Maps Coordinator  
Jason Glatz 

Digital Image Collections 
Visual Resources Library 

Coord., Gov’t Documents 
Satit Chamigranont 

Digitization Team 

Digitization Team 

ER Cat Team 

Friends of the Western 
Michigan University Libraries 

Assistant, Ser. Resouces (1/2 
time) Betty Glen 

Assist., Bindery (1/2 time) 
Norma Sylvester 
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