Assessment Plan

Western Michigan University

Academic Skills Center

Outcome: Grade Difference

The average grade for the course for those students who regularly (i.e., more than one or two attendances) participate in Supplemental Instruction
will be higher than the average grade for the course for those students who did not participate in Sl.

Outcome: Sl Attendance

At least 25% of the students eligible to participate in Sl will attend at least three Sl sessions during the semester.

Outcome: Documentation of Learning (SI)

In 80% of the SlI, tutoring, or CSS sessions observed by the director, students in attendance will exhibit evidence that learning occurred within the
session (as judged and recorded by the ASC director).

Outcome: Tutor Cerfitication

All student staff hired as Sl leaders, tutors and seminar leaders will receive training sufficient to move them through their applicable tutor certification
stages.
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