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As communities face complex and difficult problems, many are turning to 

public dialogue and deliberation processes to engage citizens in collective 

decision making. These efforts often include group and community meetings 

that are carefully designed to promote thoughtful, inclusive, and rigorous 

discussions of controversial issues. Drawing from Dr. Black’s work with the 

Athens City School Board’s Faculties Steering Committee, this presentation 

highlights the discursive practices community members use to articulate 

conflicting values, manage disagreements, and engage the wider community 

in difficult dialogue about the future of the schools. It conceptualizes the role 

of “deliberative catalysts” who help move deliberative discourse from public 

meetings into other community spaces, and it offers personal reflections on 

the challenges of doing locally situated engaged communication scholarship 

about contentious issues. 

Co-sponsors: School of Communication, Visiting Scholars and Artists 

Program, Center for Civil Discourse at WMU Cooley Law School 
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