
CASE PRESENTATION FORMAT 
 
The goal of this assignment is for the student to learn how to summarize a case history, 
identify current needs and unresolved issues as well as to present it orally for peer 
consultation and feedback. Students will take a case from their field placement that 
involves a client/family system, an agency-based situation, or a community-based 
problem. Students are encouraged to use a client or situation they have been directly 
involved with, however, if this is not possible students should ask the field instructor to 
suggest an agency case or situation. 
 
Students will prepare an oral presentation for the class. Each presentation is limited to 
15-20 minutes and will be followed by group problem-solving discussion for an 
additional 10 minutes. Time frames should be adhered to as best as possible to help 
teach students how to summarize case information, stay on task, and maintain focus 
during meetings that involve this type of presentation.  
 
The following guidelines are to be used to structure the presentation. This format builds 
on that presented in Understanding Generalist Practice by Grafton Hull and Karen Kirst-
Ashman: 
 
Formulate a statement of the client problem: First present enough background 
information for the audience to understand what the current situation involves. Include 
some of the assessment information and some of the historical information on the case. 
Include reasons this client is seeking/needs services at this time. What are the current 
goals in working with the client? Identify any extenuating circumstances. 
 
Your observations of the client: 
State what you perceive as the client’s strengths and limitations. Identify support 
systems. Identify what you have observed/seen happen in this case so far. 
 
The service plan to date: 
Describe how you have been working with the client so far. Identify the intervention 
methods that have been utilized in an attempt to resolve the problems and to reach the 
treatment goals. 
 
A summary of the results of interventions used or services delivered: 
Describe the progress made to date. Identify agency and/or community resources that 
have been used and what the results have been. Identify areas that have been 
satisfying and also frustrating in your work on this case.  
 
The reasons this particular case is being presented at this time: 
Describe questions, problems, difficulties you have with this case at this time. Identify 
unmet needs. Indentify other issues that influenced you to use this case for presentation 
such as: client resistance, funding issues, worker inexperience, agency policy, larger 
system resistance, lack of resources… Describe the potential for the situation to reach 
positive results without agency intervention. Note any reasons you know of that may 
prevent resolution of the problem. State what you hope other workers may be able to 
help you with at this time. 


