
Behavioral Interview Preparation Worksheet 
When preparing for an interview it is best to consider how you would respond to certain questions. Recall that a behavioral interview question is attempting to assess 
your proficiency with a particular skill. You can identify the skills an employer may try to assess by reviewing the position description. Below are examples of 
transferrable skills that are desired by employers. While the questions you are asked during an interview may be different, try to identify an example for each of the skills 
below. Write your responses in the space provided. 
 

 ST 
Situation or Task 

A 
Action 

R 
Result 

ADAPTABLE/FLEXIBLE: 
Describe how you are flexible in 
your dealings with co-workers or 
classmates. 
 

   

ATTENTION TO DETAIL: 
Describe a task or project you have 
worked on that demanded the most 
attention to detail.  
 

   

COMMUNICATION: 
Tell me about a recent mis-
communication you had with 
someone. What did you do to correct 
or resolve the situation? 
 

   

CONFLICT RESOLUTION: 
What are some of your strengths in 
dealing with people? Tell me about 
the last time you used one of those 
strengths to resolve a conflict. 
 

   

CUSTOMER RELATIONS: 
Describe the most frustrating time 
you had experienced when trying to 
solve a customer’s problem. 
 

   

DECISION MAKING: 
What was the most difficult work 
decision you have had to make in 
the last year? Why was it so 
difficult? How did you make it? 
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Situation or Task 

A 
Action 

R 
Result 

DEDICATION: 
Sometimes during a rush period 
people have to miss their break or 
lunch to get the job done. Tell me 
about the most recent time this 
happened to you. 
 

   

FOLLOWING PROCEDURES: 
Tell me about a time when you 
followed an organizational policy 
with which you didn’t agree. 
 

   

INITIATIVE: 
Give me an example of a situation 
where you took on a task or duty at 
work that was not assigned to you. 
 

   

INNOVATIVE/CREATIVE: 
Tell me about the most innovative or 
creative project you have worked on. 
 

   

LEADERSHIP: 
Tell me about the most recent time 
you displayed leadership on the job. 
 

   

ORGANIZATION: 
Tell me what you do to prepare for 
exams. 
 

   

PROBLEM SOLVING: 
Describe how you use problem 
solving skills at work. 
 

   

STRESS MANAGEMENT: 
Describe a high pressure situation 
you encountered in the past. 
 

   

TEAMWORK: 
Tell me about a successful team you 
were on. What did you do to 
contribute to the team? 
 

   

 
For more career resources visit our website: 
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