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ABOUT THIS 
EBOOK

Hello, College Student!

It’s sad, but true – with an unemployment rate hovering around 
seven percent of the American population, people who have 
held steady jobs for decades are now finding themselves out 
of work and in uncertain financial circumstances.

For all of these reasons, entering into the job market has become more challenging 
than ever before in recent years. It also means that you, as a college student, will have 
to work harder than ever to prove to potential employers that you’re reliable, intelligent, 
hardworking and worthy of consideration. Of course, when employers demand one 
to three years experience for an entry-level position, but are unwilling to hire recent 
graduates so that they may earn this necessary experience, it can seem like  
a maddening catch-22.

Good news – internships help fill in this experience gap – proving to employers that a 
candidate acknowledges the difficulty of the hiring market and is willing to start at the 
bottom in order to gain expertise in a particular field or business. In combination with 
college studies, an internship can prove a valuable resource while opening up new 
opportunities for networking and leadership roles. After proving to be a valuable intern, 
you can use this as a resume booster when applying for entry-level jobs down the road. 
It’s a win-win situation!

This eBook includes:

• Real advice from students who have held internships recently

• Tips from experts on resumes, cover letters, interviews, networking, choosing between 
internships (if you are so lucky) and even how to stand out at your internship

• Best places to work for an internship

We hope you enjoy this eBook, and it helps you hone your strategies for landing an 
internship of your dreams. If you find it valuable, please share it with your friends and 
fellow students on Twitter or Facebook.

Happy reading!
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WHY 
INTERNSHIPS 
ARE 
IMPORTANT

Internships can be easy to write off at first glance. After all, someone is asking you to 
work for them, and they want you to do it for free. But as any college advisor or job 
counselor will tell you over and over again, internships are one of the most important 
stages in education and entering the job market. Here’s why you should do one, and 
what you should get out of them:

Technical experience 
Not unlike classes at school, internships are education. Not only will you learn handy 
skills, such as how to run certain computer software or how to improve artistic talent, 
there are essential lessons you will acquire: ones that will let you advance in your chosen 
field, academically and professionally.

Resume building blocks  
Internships teach you a lot, but they also look good on paper. Before you’ve scored any 
jobs of real significance, these will help represent you as an accomplished individual.

Post-grad contacts  
Interning during college can be miserable, since it’s an extra load of work added onto 
an already overstuffed schedule, but the post-graduate networking contacts are sure 
to be invaluable. Follow up on these and you’ll find yourself with great employment 
opportunities opening up.

One foot in the professional world 
Internships can be real eye-openers, and sometimes they can save you from going  
down the wrong path. In fact, if an internship goes horribly awry, and you hate what 
you’re doing, it could cause you to rethink your entire major – and probably not a 
moment too soon!
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For many students, internships are a word you start hearing tossed around late in high 
school or early in college. You’re pretty sure you know what it means: working for zero 
pay. Sounds miserable, right? It’s your first “job” in the real world, and no one’s even 
going to pay you? The benefit, supposedly, is that your resume looks better. But when 
you’ve got a 10-page midterm on “King Lear” or organic chem due by Wednesday, the 
last thing on your mind is a resume.

Here’s the truth, though: 
internships aren’t so bad. 
In fact, they’re likely to be 
one of the most memorable 
experiences you’ll have during 
college. They’re right up there 
with studying abroad, in fact! 
Our recent survey found 
that nearly 50% of students 
have had internships before - 
most of them by their senior 
years. However, many alumni 
and grad students also had 
internship opportunities, even 
after college.

Internships are more than a chance to strengthen your resume or get your foot in the 
door of an industry - they’re an adventure. For many folks, an internship offers a glimpse 
into a world they might never see that closely again. Whether you’re a political science 
student who spends a summer working with boat makers on the Maine coast or a 
literature major interning in L.A. movie studios over your winter break - internships are 
opportunities that build our character as much as our LinkedIn profile.

Use these tips and advice - courtesy of more than 250 students who held internships 
recently- to help you find your own life-changing internship position.

Do Your Research 
You wouldn’t put together a statistics presentation without recording facts and figures. 
And you wouldn’t write an English essay without reading the book. Don’t blindly apply to 
an internship without first researching the company. Not only will this give you an idea as 
to what your internship might be like, it allows you to be intelligent and informed during 
interviews or while writing cover letters.

But on that same note, it’s sometimes worth checking in with sites like GlassDoor.com 
just to make sure that by signing on for an internship, you’re not actually making a pact 
with the devil. Some companies make interns’ lives miserable for those few months. 
Occasionally it’s worth it for the resume buffering or reference. Most of the time it’s not.

REAL 
STUDENTS, 
REAL 
INTERNSHIP 
ADVICE
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Be social, get networking 
When you first signed up for Facebook, chances are that you were more concerned with 
friends lists than that “work and education” tab on your “about” page. As you’re starting 
to realize now, social networks are more than just a spot to post Buzzfeed links or last 
night’s photos. Via Twitter, Facebook, LinkedIn or other social media networks, do your 
best to seek out internship opportunities in industries that interest you.

But it’s also important to note that the internet isn’t your only networking option. A 
number of students have been able to score great internship positions by talking to 
friends, family or professors. While 10 percent of students said that online networking 
helped them get their internships, face-to-face networking doubled that at about 20 
percent. Where is this internship help coming from? Just over 5 percent say classmates. 
Almost 12 percent say it’s friends and family reaching out to contacts on a student’s 
behalf. And 22 percent of the time, it’s a faculty or department member who’s offering 
the helping hand. But more than any of these, the best way to find an internship is by 
getting to know the folks at your school’s career center. Utilizing the staff and resources 
here is how nearly 29 percent of those surveyed found their internships.

Don’t be afraid to reach out 
Networking is great, and it may be the best way to score an internship, but that 
shouldn’t dissuade you from more straightforward tactics as well. If there’s a position 
you really want, don’t be afraid to simply reach out to the company or individual. Ask 
about internship opportunities up front. You never know where that sort of bravery could 
lead. According to our survey, for 28 percent of students, it netted a sweet position.

Master the cover letter 
Literature and journalism students rejoice - a number of undergrads, graduates and 
alumni reported that they relied heavily on their writing skills to help them get their 
internships. When applying to a position, you’ll send along both a resume (clean, 
crisp and to the point) and a cover letter. The cover letter is generally viewed as an 
opportunity for you to show that you can write complete sentences and use punctuation 
correctly. But in the right hands, a cover letter can be the best bargaining chip you have. 
Write passionately and honestly about why you want the position and you’ll improve 
your chances ten-fold. Just don’t forget to spell check and edit each cover letter at  
least once.

Cover letters aren’t the only things worth writing either. Use social networks - or even 
email - to reach out to whoever will be offering your position. Let them know just how 
interested you are. Show off some of your industry knowledge, be friendly, engage! 
Twitter is especially great for this. And if you get to the interview stage, don’t neglect to 
send them a thank you. The more your name shows up, the better your shot.

Get the interview right 
The internship interview is both simple and complex. On the one hand, the best advice 
anyone has to offer is just to be polite and dress well (but no tux, please). However, 
since interviews are all about chemistry and personal interaction, there are lots of 
tiny elements in play. The most common advice? Don’t just be yourself, be the most 
considerate and likeable version of yourself you can muster. Be the kind of intern that 
you’d want to work with.

As a tip: if you get the option to choose between a phone or in-person interview, always 
choose the in-person one - provided it’s feasible. This shows the internship recruiter that 
you’re willing to go the extra mile (literally) for the position.
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Don’t despair 
Competing for internships is tough. While you’ll occasionally stumble across an 
undiscovered diamond in the rough, most of the time you’re going head-to-head 
with tens or hundreds of other students. And in a select few positions: thousands 
of internship competitors. Rather than lose confidence in your odds, diversify your 
internship opportunities. Just as you would with a job search, keep active and cast  
your net wide.

According to the survey, it took most students three months to find an internship. And 
while longer periods (six months, nine months or more than a year) were also mentioned, 
the next highest majorities were actually shorter! About 24 percent said that their search 
lasted only one month. And nearly 30 percent had secured their position in fewer than  
30 days!

Real Quotes from Real Students about Their Internship Experiences 
We received thousands of pieces of advice from students who recently held internships 
who want to help other students find their dream internships. Below are some that  
stood out: 

“Network with family and friends and take advantage of career fairs and networking 
events at your school. Taking more than one approach by talking to multiple people can 
help you land the right job for you!”

“I would suggest that even if an internship is unpaid or not exactly what you are looking 
for, don’t immediately rule it out. You may be able to get course credit, and even if you 
don’t end up loving it, you still can gain something from the experience.”

“Show up early, leave late, work all day long and only take pay for traditional business 
hours (if you are lucky enough to get paid). Complete every task as quickly as possible, 
and never hesitate to ask questions.”

“I treated my internship application process much like applying to colleges - I determined 
the sort of opportunity I was looking for, found a number of places that offered such 
opportunities, and then I put together a giant table of deadlines and required info.  
Since I was applying to so many places and reusing the same core material for each 
application, I made sure to do a ton of research on each organization while completing 
their application so that I could speak to what about that particular institution was of 
interest to me.”

“Don’t assume it’s like other jobs you have had.  Don’t think you can get away without 
doing much, try your hardest (this also helps you not get bored on a daily basis because 
you’re actually doing something).”

“I contacted the organization several months in advance to ask if they would provide 
an internship over the summer. I came in 5 months before the internship to drop off an 
application and introduce myself.”

“Just do it! It’s best to explore your career field before you leave school, and an 
internship is a great way to experience the environment and the work without all  
the pressure.”
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“Be open, honest, flexible, and do your research about the company (show a specific 
interest in that company, highlighting why you are so interested in it).”

“I always arrived early, stayed late, and offered to help with any ongoing projects. It was a 
lot of work, but definitely made the internship more beneficial for all parties.”

“My experience wasn’t the best because I had little to no training and there was very 
often very little for me to do! I want future students to ask questions about daily tasks  
and projects that they will be able to work on in order to ensure they et something out of 
the experience.”

“Be persistent and always keep an eye open for an opportunity. And once that 
opportunity presents itself, have the courage to give it a shot. You literally lose nothing 
by applying and interviewing for a position. That experience will pay off once you find the 
right internship.”

“You have to seek internships/jobs aggressively. Passively sending applications leads to 
nowhere. Be active, follow up with emails, talk to people, talk frankly and streamline your 
application process.”

“Keep in mind that internships are gateways to future opportunities so always put your 
best foot forward so that professionals can advocate for your capabilities.”
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3 TIPS TO 
GET STARTED 
ON YOUR 
INTERNSHIP 
RESUME

Stuck on what to put on your resume? You’d be surprised how much information you 
can cram in your one page resume.

Besides the obvious information such as the quick points about who you are and 
indicating your anticipated degree, take a minute to think about everything you have 
done up until now and start writing out some of your experiences.

The 3 tips below are a few ways to help get you started.

1. Include action words that highlight your skills. 
Let’s say you were a Barista at a local coffee shop… that experience is not a waste! 
Include some of the skills you developed in that role using action words such as 
facilitated, led, managed, maintained, operated, recommended, etc.  

Here are some examples of those action words in one-line sentences:

• Communicated with customers, managed inbound requests, and shared complaints 
with manager to help make improvements

• Organized orders during busiest hours and responsible for serving approximately 30 
patrons per morning shift

• Managed cash register drawer of at least $400.00

• Led and trained four new Baristas in protocol and etiquette 

Many of the skills acquired from unrelated experiences are transferable. The key is to 
find ways to demonstrate your dedication, dependability, creativity, and work ethic with 
the right action words.
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2. List relevant courses or projects you have experienced.  
If you took an intro to web design course and you’re applying for a creative-type job, 
make a note of it! Employers want to see what classroom experience and software 
knowledge you can bring to the intern position. If you put a business plan together with 
three other classmates, include this as well. This demonstrates your ability to work in 
teams as well as your ability to see projects through from start to finish. Companies are 
seeking interns with fresh insight so don’t hide what you’ve learned.

3. List your extracurricular activities or volunteer experience.  
What are you doing when you’re not in class? If you are a soccer coach, youth leader at 
a local church, or tutor students in math, jot this down on your resume, especially if you 
had a leadership position. Do you have a blog with weekly entries about food or film? 
Then put it on your resume. If you volunteer at a local homeless shelter or joined a team 
of people who clean up local parks, this is worth noting too. Employers don’t want to 
hire robots… they want to hire people with personality, so be sure to include this kind  
of information.

These are just a few ways to help get you started on your resume. Start brainstorming, 
jot down as much as possible and then go back, trim it down and organize as you see 
fit. When it comes time to proofing, we recommend that you rally up your teachers, 
family and friends. Just note… everyone will offer different advice, but just decide what 
you want to include and make it your own.
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A great cover letter is one of your 
most valuable tools for landing that 
first opportunity. However, creating 
an eye-catching cover letter isn’t 
about using flashy colors or writing 
a memoir-style piece, it’s about 
knowing what hiring managers 
are looking for a meeting those 
expectations. Here are a few tips  
to keep in mind as you apply.

Present the right qualifications  
Unless you studied to become 
the exact position you’re applying 
for, chances are your resume has 
experiences of varying levels of 
relevance to the job description. 
Rather than outlining every single 
class, internship and job you’ve 
ever held, focus on the ones that 
are most applicable.

Speak their language 
To present your qualifications in 
the right light, it’s important to 
reuse some of the same language 
of the job posting in your cover 
letter. Hiring managers often look 
for keywords in cover letters 
that match the description of the 
position in order to quickly weed 
out “unqualified” candidates.

Explain who you are 
More than reiterating parts of your resume, a cover letter should present an in-depth 
look at your professional character. Part of the message should include a brief statement 
about how your qualifications have shaped you and where you would like them to take 
you in the future. You can then use this picture to demonstrate why you would be a 
benefit to their organization.

HOW TO 
WRITE 
AN EYE-
CATCHING 
COVER 
LETTER
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When in high school, most of 
us land our first jobs somewhat 
at random. Perhaps we wander 
into a restaurant and fill out an 
application for hosting, or we get 
a position working at the same 
pool supply shop that most of our 
friends already work at. These 
lowly positions are rarely attained 
thanks to the connections we’ve 
made. But the professional world 
is significantly different, and you’re 
likely to get a taste of that when you 
start applying for internships.

So how do you start seeking internships via your personal contacts when you’re still 
working on establishing those? Consider these networking tips.

Consider who your contacts are  
One of the primary purposes of internships tends to be getting to know folks in the 
professional world, but since you don’t have many of those people yet on your contacts 
list, go to your professors instead. They’ll likely be able to help you out or at least guide 
you in the right direction. It’s always worth checking in with your parents as well!

Approach appropriately  
When sending out exploratory emails, inquiring about internship positions and 
opportunities, remember to use an appropriate tone. A friend of your mom or dad’s 
might be okay with a more casual cover letter, but the contact of a professor’s will 
require a more business-like tone.

Always send thank-you emails 
Whether an internship comes together or not, it’s always worth sending out a quick 
“Thanks!” to keep these individuals on your radar and yourself on theirs. You never know 
when another opportunity may arise or the planets align. The wider your net and more 
contacts you score, the better your employment potential out of school.

TIPS FOR 
FINDING 
INTERNSHIPS 
VIA 
PERSONAL 
CONTACTS
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Whether you’ve worked all through college to develop an 
extensive group of professional contacts or only just began 
networking, you’ve probably heard that your network is the best 
way to land interviews. But even the most influential connections 
won’t necessarily mean you’ll be hired immediately. Here’s what 
you can realistically expect from networking in your job search.

Application review  
One of things that many networking contacts are happy to do is to review your 
application before you send it off to employers. These industry veterans can make sure 
your resume, cover letter, writing samples and references are up to par to give you the 
best shot at earning an interview.

Put your application in the right hands 
Even if you know a senior-level employee at a company that’s hiring, often the most they 
can do is put your application in the hands of the hiring manager or executive in charge. 
While this will help your name get to the top of the list, this doesn’t guarantee you’ll get 
the job.

Informational session 
If you’re interested in working at a company or organization that isn’t currently hiring, 
your contacts may be able to schedule you an informational meeting with an employee 
or executive there. While this isn’t a job interview, you’ll be able to discuss improving 
your search process, how to tackle rigorous interviews and learn more about your 
desired industry.

WHAT 
CAN YOU 
REALISTICALLY 
EXPECT FROM 
NETWORKING 
CONTACTS?
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As a college student, you’ve probably heard the expression,  
“it’s not what you know, but who you know” in terms of business 
success. Indeed, your greatest tool to securing a promising 
internship is a vast network of professional contacts. If you feel 
like your own network is lacking, you might be surprised about 
who can help you in your job search. In today’s competitive 

job market, networking remains the most effective means of breaking into the world 
of business. Though you may think your professional contacts are limited, there are a 
number of unexpected resources that can aid you in your career search.

Friends  
While you should hold off asking friends who recently found a job for help, older college 
buddies who have been working for a year or more can be a great access point into the 
business world. They may not be able to influence their employer’s hiring decision, but 
they can ensure your name and resume work their way to the top of the application pile.

Parents  
Even if your parents don’t work in the industry you’re interested in, they have probably 
accumulated a bevy of professional contacts, coworkers and friends who may be of 
assistance. Ask your mom or dad to ask around their office or place of business to see if 
any of their coworkers have a friend or relative who may be able to offer you assistance.

Professors 
Before becoming educators, many of your former college professors spent years 
working in other industries and fields – accumulating a wealth of professional contacts 
and friends. Keep in touch with your professors following graduation and inform them of 
your career progress. They may be able to connect you with people in your chosen field 
who can help you secure an internship.

Business professionals  
During your job hunt, don’t be afraid to reach out to complete stranger for advice or 
assistance. Your school’s alumni association likely has a list of graduates who have 
offered their services to help students like you find a place in the job market. You may 
also want to contact hiring managers and HR professionals at companies within  
your range of interests for an informational meeting or a casual conversation about 
career tips.

UNEXPECTED 
NETWORKING 
RESOURCES
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Many students apply for a limited number 
of internship positions. Companies are hard 
pressed to make a final cut. Here are some 
interview tips to make sure you’re one to 
make the team.

The real key to a good interview  
is preparation 
You’ll probably have plenty of other work 
to do while you’re applying for internships, 
but setting aside time to prepare for 
your interview makes all the difference. 
Employers want to hire students who are 
confident, relaxed, and ready to meet 
challenges-not floundering because  
they’re unprepared. Follow these simple 
steps, and you’ll put yourself ahead of  
the competition. 

Choose your outfit carefully 
First impressions are important; there’s nothing worse than candidates who arrive at 
an interview under- (or over-) dressed and looking like they just stepped out of the 
shower. As a general rule, you should dress “business casual” – conservative, but still 
comfortable. Despite the summer heat, women should avoid clothes that are too tight or 
revealing, and men should stick to dress shirts and pants.

Prepare responses to frequently asked questions  
There’s no way to predict every question you’ll be asked, but you can prevent “um-
ing” and “uh-ing” your way through the interview. The key? Articulating ahead of time 
why the internship opportunity is important to you. Interviewers don’t want to waste 
their time waiting for you to think up the perfect answer, and the first thing that comes 
to your mind may not be the best response. Instead, spend time before the interview 
considering the answers to some common questions. You don’t have to memorize a 
scripted response; the point is to have some focused ideas in your head that will convey 
your best side to the interviewer.

You should at least know the answers to these questions:

• Why do you want an internship with this company?

• What do you think makes you a good candidate?

• What do you think you will gain from an internship with this company?

• How does this internship relate to your career goals? 

Research the company  
We can’t emphasize enough how important this one is. No matter how busy you are, if 
the company has a web site, take the time to surf it. There’s nothing that impresses an 
interviewer more than someone who shows a real interest in the company and its goals. 
Doing your research proves that you’re engaged with what the company has to offer and 
that you made an informed decision when you applied for the position.

ESSENTIAL 
INTERVIEW  
TIPS FOR 
INTERNS
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If applicable, bring your work  
Employers like to see initiative. They like to have a lot of information about a candidate, 
a personal quality that stands out, even a memorable anecdote. Particularly if you’re 
applying for an internship in advertising, editorial, or the arts, a sample of your work 
will give interviewers something solid on which to evaluate you. Don’t have anything 
to show? Don’t stress. You’re applying for an internship, so employers expect that you 
might not have a lot of practical experience. If they want to see what you can do, they’ll 
give you an assignment. If you are asked to prove yourself before you’re hired (with a 
writing or editing test, for example), don’t underestimate the importance of such projects 
– sometimes they can make or break your chances of being hired.

Prepare questions of your own 
Wait a minute – aren’t they supposed to be the ones asking you the questions?  
Not necessarily. Having thoughtful questions prepared for an employer will show that 
you’re conscientious about making sure the internship meets your needs as well as  
the company’s. In fact, employers expect questions-they are a sign of an employee  
with potential. 

Here are some sample questions you might consider asking:

• What’s the company’s philosophy behind hiring interns?

• How many interns is the company hiring?

• Who will be my boss? With whom will I be working?

• What do you like about your job?

• What is the office environment like?

• How do you think this internship will benefit me?

Sell yourself 
If you aren’t convinced you’re right for the job, they won’t be either. The interviewers 
we spoke with agree that the number one thing they look for in a candidate is self-
confidence. But how do you accomplish confidence without sounding cocky? The best 
way to talk about yourself is to be honest and sincere at all times. Interviewers will be 
suspicious if you have all the right answers to their questions, and they’d rather hire 
interns who are aware of their own faults than those who appear to be hiding something.

Discuss it now  
If you have financial concerns, housing issues, or time constraints that could affect your 
employment, address them at the interview. Not only will the interviewer appreciate 
your candidness, but you’ll save yourself the awkwardness of having to ask for these 
allowances after you’ve been hired. Give employers the benefit of the doubt. They 
understand that you’re in school, you need money to live, and that you may need time 
off to spend with your family. Discussing these issues at the interview will help the 
employer feel comfortable hiring you, since you were thoughtful enough to deal with 
these issues up front.

Thank you, thank you, thank you  
Often overlooked, the thank-you note is a crucial part of the interviewing process. It 
doesn’t have to be long, but promptly thank your interviewer for his or her time and 
consideration. This is also a good opportunity to stress your best qualities, reiterate why 
you’d like the position, and address some of the concerns you feel the interviewer might 
have had when speaking with you. As with all correspondence to potential employers, 
be sure to use correct grammar and avoid informal language.
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HOW TO 
WRITE A 
COMPELLING 
FOLLOW-UP 
EMAIL

Few college graduates know the value of a follow-up email. Typically sent right after 
meeting a hiring manager or company representative about an available position, this 
simple message can be the difference between a second interview and radio silence. 
Here are some suggestions on how to successfully follow up with employers.

Restate your interests  
It might seem like showing up and sitting through an entire interview is statement 
enough of your desire for the position, but a follow-up email should always start (after 
the initial “thank you,” of course) with restating your interest in plain terms. This shows 
employers that you understand the responsibilities and expectations of the internship 
and still want to pursue.

Your qualifications  
The next step in your interview follow-up should be to list briefly your specific 
qualifications that you believe make you a good candidate for the job. While this doesn’t 
mean you should post your entire resume again, highlight a few aspects that are directly 
relevant to the position’s roles and responsibilities.

Further information  
In my experience, a great way to close this type of email is by once again thanking the 
interviewer for his or her time and then stating that you would be happy to provide any 
further information – references, writing samples, online websites, etc. – that could help 
with the decision.
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CHOOSING 
BETWEEN 
INTERNSHIPS

A month or two ago, before you began applying, it probably seemed impossible that 
anyone would ever want to hire you - even for an internship! Perhaps you waxed and 
waned about your chances or just gave up hope entirely. Yet now, staring you in the 
face are multiple internship offers – and a few of them are even pretty great. How do you 
make up your mind which is the one for you? Take these pointers into account.

How much does prestige matter?  
It’s easy to be torn between the opportunity that matters to you more personally 
(working with a kid’s theater camp, say) or the position that carries more clout (interning 
at a major corporation’s HQ). There’s no right or wrong choice here, but it’s worth 
weighing the importance of one over the other.

Does it coincide with your major? 
Alongside questions of personal preference vs. prestige, you’ll want to steer yourself 
toward internships that benefit you in either your major or your post-graduate pursuits. 
This is an awesome opportunity to score some great contacts and maybe even a letter 
of recommendation or two!

What’s the location? 
Obviously, where the internship itself is locate will play a huge role in your choice (or 
ability) to take the position. Not only should you question how much you’ll like the 
climate, environment or culture (LA isn’t for everyone, nor is NYC!), but even temporary 
relocation costs can be hefty. With that in mind, you’ll want to consider your bank 
account as well…

Is there a stipend?  
A little cash can go a long way, and if your new internship offers a stipend that can be an 
enormous bonus, especially considering cost of living expenses.
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It might seem unfair to not receive any pay for internships, but these opportunities are 
vital in your future search for internships. While you might be tempted to forgo such a 
position for a paying job at a local restaurant or coffee shop, here are three reasons you 
should stick it out at an unpaid internship.

Academic credit 
Even though you’re not getting a paycheck, you can 
still receive internship compensation in the form of 
academic credit. Many colleges and universities 
work with local companies and organizations to 
establish student intern programs that you can put 
toward earning your degree.

Networking opportunities 
As you get comfortable in your new internship 
position, you’ll meet influential people who can help 
you find a job after graduation. Whether it’s another 
intern who landed their dream job, a supervisor who 
can recommend you for a promotion or a secretary 
whose brother works as a headhunter in your field, 
you never know how expanding your network can 
pay off.

Real world experience 
One of the great things you get at an internship that college can’t provide is a sense of 
working in the real world. While you might know about the stress of studying for finals 
or writing a last-minute essay for class, the responsibilities of college often pale in 
comparison to the difficulties a 9-to-5 day can pose. Starting out as an intern will allow 
you to ease into this daily process.

THREE 
REASONS 
TO TAKE 
AN UNPAID 
INTERNSHIP
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In today’s highly competitive job market, it takes more than a fancy degree for recent 
graduates to make a lasting impression on employers. Beyond your academic 
achievements, hiring managers like to see that you’ve gained real-world knowledge and 
experience through meaningful internships. However, making the most of your time as 
an intern falls on your shoulders. Here is some uncommon advice for getting ahead as 
spring internships begin.

Money  
Sometimes getting the most valuable experiences 
out of an internship requires going outside of the 
normal channels. Put aside some extra money 
to help finance your career building efforts like 
networking with coworkers over lunch and 
attending industry conferences. It may seem like an 
unnecessary financial burden, but it could mean all 
the difference in securing an entry level job later on.

Specialize  
While you want to gain a diverse range of 
knowledge about your career path, many employers 
value interns with a specialized set of skills. If 
something about your job is particular appealing to 
you, learn as much as you can about it. When the 
time comes, you can use that knowledge to really 
impress a manager or supervisor with your expertise 
on the subject.

The next step  
Don’t wait until the end of your internship to begin thinking about your next career step. 
From day one, you should organize a list of goals you have for your internship and 
where you want them to take you. Once you have your priorities in order, you can begin 
thinking of ways to follow through on them.

UNCOMMON 
ADVICE FOR 
GETTING 
AHEAD 
AT YOUR 
INTERNSHIP
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Internships can be wonderful experiences. While one in 20 are 
bound to go sour, due to mismatched personalities or monstrous 
employers, most college students find that their internships are 
fantastic opportunities to grow both personally and educationally. 
When the final days of your internship come around, be sure to 
follow these handy suggestions to make the most of it!

Give 110 percent in your final days 
Leave your employers and mentors with a strong impression of what you offered their 
company or organization. Put in a little extra work and a few surplus man hours to be 
sure that you prove your value to the team.

Secure your recommendations 
One of the biggest advantages of internships is that they offer an opportunity outside 
the academic world to secure a professional contact and letter of recommendation. 
Even if you’re not graduating for a few years, having these letters on file is essential for 
post-graduate work opportunities and securing full-time employment.

Send out thank yous and stay in touch 
Just because you’ve secured that recommendation doesn’t mean you should end 
contact with your internship employers! First thing’s first, send out a thank you card and 
exchange an email address with one or two folks at the company. Stay in touch with 
them, sending out holiday greetings and updates, or dropping by when you happen to 
be in the area. It’s thoughtful and makes good business sense for down the road!

ENDING AN 
INTERNSHIP 
ON A  
GOOD NOTE
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We’ve identified the Best Places to Work for interns 
and recent grads. As a whole, these 25 organizations 
offered outstanding company cultures, sweet 
paychecks, and extraordinary opportunities for rapid 
career growth. Below is a detailed look at this year’s 
winners (sorted alphabetically) – including some new 
and familiar faces.

BEST PLACES 
TO WORK AS 
AN INTERN
2013 Winners

Accenture provides a dynamic, supportive environment where graduates develop professionally, working 
alongside talented colleagues from diverse backgrounds, building business, technology and industry expertise, 
and providing solutions that deliver high performance to our clients. It’s important to have a successful career 
and full life outside of work, and we offer programs to help employees succeed both inside and outside the 
office. Accenture is committed to creating a more socially and environmentally sustainable world. Our global 
corporate citizenship initiative, Skills to Succeed, focuses on building skills that enable people around the world 
to participate in and contribute to the economy.

At Allstate, we offer a variety of development and well-being programs to encourage and empower our 
employees because, let’s face it, when our employees are at our best, so are we. But what truly separates us 
from our competitors? The fact that we encourage all employees to bring their whole selves to work.

Diversity isn’t just some corporate buzzword at Allstate. It’s part of who we are. Our unique culture of 
inclusion helps us maximize innovation and creativity. We believe that welcoming differing ideas, cultures and 
backgrounds gives us a competitive advantage in a diverse, global marketplace. At Allstate, it’s our differences 
that drive our success — as individuals and as a company.

At AT&T our employees matter - their health, their finances and family.  We make this an exceptional place to 
work by going above and beyond the basics ensuring our employees have the tools and resources they need 
to be successful.  Our training and development programs include instructor-led classes, self-paced e-learning 
courses and web conferences. With nearly 32 million total employee training hours, these are just a few of the 
ways we help you maximize your potential.  This isn’t just a job; it’s a career where you have the opportunity to 
help us transform the industry.

BDO’s culture, opportunities for development, and total rewards program are all designed to enrich the 
professional and personal lives of our employees.  For example: 

• BDO Flex allows our employees to better manage their work+life fit, so their needs and the needs of the 
business are aligned.

• National and international secondments provide our professionals with opportunities to gain work experience 
in different locales, share best practices among offices and develop personal and professional skills.

• BDO L.I.F.E., our firmwide wellness program, offers health education and valuable resources (including 
quarterly wellness competitions) to help employees improve their overall well-being.
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A career at BMO goes beyond traditional banking. We are a global company with many different areas of 
specialization.  We are an organization built on strong, core values. We take pride in our corporate responsibility 
and play an active role in our communities. Your work will have a real impact on your customers, colleagues 
and the community. Our consistent success with campus recruiting and the large numbers of referred 
candidates we meet with each year are objective measures of our value proposition.  It’s no wonder that so 
many students return to BMO and launch successful careers with us upon graduating.

Fast growth and career flexibility.  Our program allows grads to start off in either buying or planning which is 
not typical in the industry.  We also have incredibly fast growth with most trainees moving up to manager level 
within 3-5 years.

The culture at the bon ton is one of creativity, entrepreneurialism, and most impportantly - passion.  Our 
company structure and training program/internship allows recent grads exclusive access to top managers 
which leads to exceptional visibility throughout their careers.  More importantly, we have the fastest career 
growth within the industry with most of our trainees moving up to Buyer/Planner level within 3-5 years.

Burson has an inspirational history & outstanding reputation in the industry. The client accounts that graduates 
are exposed to is endless and constantly evolving. Grads have the chance to work with some of the most 
talented and intelligent people in the field! Our staff doesn’t just consist of agency rock stars – we’ve got 
leaders who have been client-side and understand the major issues of the day. And Burson’s global network 
provides a world of opportunities for our employees to grow and develop. The opportunities are endless.

Our company was founded on a simple principle: recruit great people and give them the opportunity to 
be great.  We offer a competitive compensation and benefits package and generous paid time-off, as well 
as career development and training through Capital One University, our nationally-recognized learning 
organization. We also offer tuition reimbursement for supplemental courses or a graduate degree. Our flexible 
work environment encourages work/life balance. Our facilities and technology support working when and 
where you are most effective—a conference room, desk, or at home. We support associates volunteering in the 
community—teaching financial literacy, building homes and mentoring at-risk youth.

We are incredibly excited about ramping up our program for hiring interns and full time students. We believe 
these individuals bring an incredible wealth of knowledge to eBay Inc. They have grown up in a world that 
is fully immersed in technology and they have incredible enthusiasm and passion for making a difference. 
We align new hires with jobs that can make an impact and we are committed to ensuring that have a terrific 
experience with us. Our programs position them for success and unleash their abilities to deliver innovation for 
our products and customers.

The company is growing and we are the assets of the company. Without the people, we would not be able to 
work well with our clients so the focus is to keep employees happy in an effort to provide the best work to our 
clients and be the best in the market.
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What is most attractive about Garmin to our new grads is that the work that they will be doing really makes a 
difference in all of our business segments that we create products (aviation, marine, automotive, fitness, etc.).  
The engineering that new grads get to do is on real, tangible products that they can show their family and 
friends that they helped create.  We have a wonderful, fitness oriented culture and believe in working on our 
passions and being able to combine work with things that people are passionate about.  What we make is very 
exciting and cutting edge and it’s exciting for new grads to be a part of that and start contributing to that on 
day one or even as an intern. New grads are able to make an impact on people’s lives with the products that we 
create and they are integral to the success of the company.  There are also ways for new grads to get involved 
and give back to the community through K-12 STEM initiatives or other community events as we are very 
heavily involved in the community.

Careers at Hormel Foods are as rich and diverse as the product lines we market. As a multinational company, 
there is plenty of opportunity to move around.  Employees are encouraged to gain experience across various 
divisions. Our compensation and benefits program attract and retain top talent.  We are honored to report that 
66% of all employees at Hormel Foods had five or more years of service last year.  We value the long tenure of 
our employees and it is not uncommon for employees to spend their entire career at the company.

HubSpot is growing fast. Over the past year we’ve drastically increased revenue and size, and put our name on 
the map as inbound marketing thought leaders. Besides always innovating, HubSpot execs prioritize company 
culture. Some employee perks include gym discounts, tuition reimbursement, limitless snacks, ping pong, Rock 
Band competitions, and fun company outings to Red Sox games and F1 Racing.

Intel offers endless career opportunities to college graduates. As a full computing solutions company, our 
positions are anything but ‘vanilla’.  From software architect, to user experience engineering to chip architects, 
you’ll never find two employees that are exactly the same. If you want to be part of something great, with lofty 
goals to truly touch and enrich the lives of all the people on earth, Intel is one of the few companies that can 
give you that experience. Students are more than their degrees, and we are more than a silicon company.

Our commitment to excellence in everything we do means that we are driven to learn and grow, challenging 
ourselves to constantly adapt, enhance and advance. Every day we focus on maximizing the potential of 
energy. Safely. Reliably. Sustainably. We vigorously compete to give our customers greater choice and value, 
and drive innovations that help businesses function more effectively and help people live better. Our end-to-end 
perspective across the energy business, coupled with our ingenuity and commitment, gives us the insight to 
seize the opportunities of today, while maintaining the focus and long term view to tackle the challenges  
of tomorrow.

As member of the Zurich Insurance family of companies, Farmers truly has the oppurtunity for an employee to 
take their career to a global level if that is their desire. The University of Farmers is routinely recognized as one 
of the top employee training programs in the U.S., if not the world. With Farmers a recent college grad will have 
all of the necessary resources to grow and prosper as a future leader in the Farmers Family.
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OSI offers generous pay, profit sharing, PTO, paid holidays, bonuses (referral, holiday, performance) and 
other benefits including health/dental/vision, FSA, 401(k), and life insurance. Employees have access to free 
snacks/refreshments. We provide tuition/training reimbursements and employer paid certifications. We sponsor 
employee events including Twins games, holiday parties, picnics, potlucks, private movie showings, cake 
day, pizza parties and more. Our facility includes an on-site fitness center, cafeteria service, garden plots, and 
walking/biking paths. We have an open office design with WiFi, community workspaces and an outdoor patio. 
Our collaborative work environment has led to 100% customer satisfaction for several years.

At Philips, we understand that times have changed. Today’s top graduates expect more from their careers than 
just a paycheck. Work isn’t just about the vertical climb; it’s about doing and being rewarded for achievements 
that matter to them personally. No company is better positioned to empower new grads to build a personally 
meaningful career than Philips, since all of our technology & innovations are developed to meet the intimate 
needs of people. For us to successfully develop product solutions for people, we encourage our employees to 
first and foremost be real people- to take the passions, experiences and interests that motivate them in their 
daily life and apply them to create better work in their professional life. Not many Fortune 500 companies can 
say that a quality like that is inherent in both their business AND workforce’s DNA.

We are idea engineers. We don’t just dream big, we do big.   We’ve always questioned, rethought, challenged, 
reinvented, never-settled-for what is. We all get up in the morning with the feeling that we can make anything 
happen on any given day. Because something amazing happens when you connect the smartest, most 
passionate people and unify them with a game-changing mindset.  Our core values live at all levels, in all 
disciplines, they are the set of behaviors we encourage that yield our ability to do the impossible. All in pursuit 
of creating better relationships between brands and customers. For an always-on world, our ability to go 
beyond storytelling to Storyscaping, enables us to create breakthrough work for our clients. It’s fundamental to 
who we are.

Because of our intensive and comprehensive training program, our recent graduates are given opportunities to 
make their own decisions and manage projects autonomously which is not necessarily common in the industry. 
Additionally, our employees are excited and energized by working with the best of the best our industry has 
to offer including Apple, Isabella Stewart Gardner Museum, Del Frisco’s Restaurant Group, Louis Vuitton, 
Harvard University, The Boston Bruins, and The Waldorf Astoria to name a few. We also offer new iPhones to all 
employees for business and personal use. It’s a benefit especially appreciated by our recent graduates.

LinkedIn is in a good place for recent college grads who are hungry to dig in and make an immediate impact 
in the world while working in a fast-paced startup-like environment. We’re here to help provide insights and 
opportunities to every professional in the world. Recent college grads have immediate responsibilities and the 
chance to work on projects that interact with our 200+million members worldwide. Because of our growth, 
we have many challenges we face so it is the most opportune time to start at a company that still has a ton of 
opportunity for growth. It’s at a size where every recent college grad still has room to make a dent in what they 
work in whereas a smaller startup may not be able to provide the same resources and mentorship and a larger 
company may not be able to give recent college grads as much responsibilities in real-world impact.

We have a Global Graduate program for recent college graduates.  It is a 3 year program that starts in a 
specific area (i.e. finance, marketing, mining engineering, general engineering, etc) and allows the graduate 
to rotate every 12 months.  In year 3 there can be an option to complete an international rotation if they are a 
top performer.  The purpose of the program is to provide strong graduates with an opportunity to learn various 
aspects of Orica’s business early in their career, preparing them to be a leader in the organization.

We offer a longer term program than most of our competitors where graduates have 12 months to make an 
impact in their role versus 3 - 6 months.  We support international rotations and provide competitive salaries.
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SiteCompli is a quintessential “bootstrap” start-up. We’ve created a very profitable business from the ground 
up, filling an industry need and generating a tremendous response. We’re not just about compliance technology 
– we seamlessly integrate automated data and personal service. People working here feel an ownership in 
SiteCompli’s success. Each member of the team is entrusted with blazing a new trail and perpetuating the 
entrepreneurial spirit that has become so ingrained in our culture. Moreover, SiteCompli’s culture fosters an 
academic environment and strong personal friendships. Combining a great idea with phenomenal people is 
undoubtedly the reason for our success, and will continue to be long into the future.

Verizon provides a plethora of flexible work arrangements to support employees in achieving work/life 
balance.  We also provide a strong portfolio of total rewards to enhance the quality of employees’ work and 
personal lives.  Verizon offers competitive salaries, a best-in-class 401(k) savings plan, tuition assistance, 
affordable health benefits, maternity and adoption leave, short and long-term disability, wellness programs and 
access to fitness centers, award-winning training and development, vacation and personal days as well as a 
robust employee discount program.  These valuable benefits and workplace policies contribute to enabling 
achievement of life goals that contribute to a healthy work-life balance.

Our culture and our opportunity for advancement set us apart from other companies. We work hard to create an 
environment that is both challenging and fun, and one that people want to go to every day. As a new employee, 
you work on real projects that have significant impact on the business. Additionally, our hiring model is to hire 
intelligent recent grads who don’t have experience doing what we do, and train them to be experts. Our Boston 
1,300 employees consist mainly of “20 somethings,” with the company-wide average age being 28.
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If you made it this far, you are well on your way to a fulfilling internship and a  
successful career. Don’t forget to always reach for your dreams!

If you found this eBook to be helpful, please share it with your friends and fellow 
students and/or let us know how you are doing on your internship journey.

Twitter 
Facebook

Best of luck!

WHEW,  
YOU MADE IT!


