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Unified Clinics

The Unified Clinics are one large multi-specialty group practice that provides a broad scope of specialized health care and social services
for thousands of patients. In addition, the clinics offer real world interprofessional clinical education for hundreds of students in the College
of Health and Human Services at Western Michigan University. The clinics are comprised of faculty and students who are committed

to meeting genuine community needs especially when patient care is required over a long period of time. The Unified Clinics include the
following units.

e Behavioral Health Services e (harles Van Riper Hearing Clinic

e Southwest Michigan Children’s Trauma Assessment Center e Marion R. Spear Occupational Therapy Clinic

e (Charles Van Riper Language and Speech Clinic e Comprehensive Women's Health Services

e Aphasia Communication Enhancement Program e Vision Rehabilitation Clinic

e \/oice and Respiration Lab e Western Evaluation Center for Autism and Neurodevelopmental
Disorders
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Annual Number of Unified Clinics Appointments

The Unified Clinics at WMU treat over 5,000 patients per year. This number correlates with 83,615 appointments annually. Patients are seen in
the specialty clinics, often offering professional services otherwise unavailable to the region.

B Audiology - 2,187
B Children’s Trauma Assessment Center - 315
B Speech-Language - 4,338
B Autism - 283
B Optometry - 1,009
B Women'’s Health - 580
Occupational Therapy - 2,073
f;.:;“ B Behavioral Health Services (Kalamazoo County) - 6,149
[ Behavioral Health Services (Van Buren County) - 2,196
Behavioral Health Services (St. Joseph County) - 585
Behavioral Health Services (Calhoun County) - 444
M Behavioral Health Services (Prisons) - 20,700
[ Senior Day Care - 7,085
B Community Integration - Adults with Intellectual Disabilities - 19,192
B Case Management - 1,304
M |n-home Support Services - 15,175
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Revenue vs Cost of Service

Below is a breakdown by clinic of revenue and cost to provide services.
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Payment Sources

[ Patient

B Insurance

Below is list showing the broad array of sources which fund our patients’ services.

AARP Medicare supplement/fixed indemnity UHC
Aetna better health of Michigan
Aetna better health premier plan
Aetna Insurance Company

Aetna Medicare

Allegan Co DHS

AMA Insurance Agency

Antrim Co DHS

ASRClaims Administration

Bankers life and casualty co.

Barry Co DHS

Bay Co DHS

BCN Medicare Advantage

Beacon Health Options

Berrien Co DHS

Blue Care Network

BCBS Medicare plus blue

Blue Cross Blue Shield of Michigan
Blue Cross federal

Bureau of services for blind persons
Calhoun Co DHS

Cass Co DHS

Children’s special health care
CIGNA Medicare supplement insurance
Clinton county juvenile court
Cofinity

Deaf and hard of hearing services
Delta Co DHS

Disability Determination Services DHS
Easter Seals Grant

GEHA-ASA

Generic Worker's Comp

Gladwin Co DHS

Golden Rule Insurance Company
Grand Traverse Co DHS

Gratiot Co DHS

Health Alliance Plan

Healthgram

Humana

Huron Co DHHS

Ingham Co DHS

Isabella Co DHHS

Kalamazoo Co DHS

Kalamazoo Community Mental Health
Kent Co DHS

Lenewee Co DHS

Macomb Co DHS

Marquette Co DHS

Mason Co DHS

Medicare Supplemental Plan
Meridian Complete

Meridian health plan of Michigan Medicaid
Meridian health plan of Michigan Medicare
Mertain Health - Aetna

Michigan Department of Corrections
Michigan Medicaid

B Medicaid/Medicare

i

Caspers

Students like second year
graduate student Erin Caspers
receive unparalleled hands-on
education through WMU's
Unified Clinics. By working
with real patients with
real-life problems, students
prepare for their future careers
in health and human service
disciplines supervised by
faculty experts in their field.

Michigan Property and Casualty Association
Michigan Rehabilitation Services
Monroe Co DHS

Montcalm Co DHS

Muskegon Co DHS

Oceana Co DHS

Office of Drug Treatment Programs
Ottawa Co DHS

Oxford Life Insurance

Palmetto GBS Railroad Medicare
Priority Health

Rural Carrier Benefit plan

Sanilac Co DHS

Sobriety Court

Southwest Michigan Behavioral Health
St Clair County DHHS

St Joseph Co DHHS

Tuscola Co DHS

UMR/Midwest Securities

United American

United Healthcare

United Healthcare Community Plan
United of Omaha Insurance Co
UnitedHealthcare Student Resources (SPC) LTD
Van Buren Co DHS

Van Buren ISD

Washtenaw Co DHS

WPS Government Health Administrators
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Services by Clinic

Service

Conditions Treated

Diagnostic Hearing Evaluations
Hearing aid and cochlear implant services
Aural Rehabilitation

Infants, children and adults who suspect hearing
loss or are in need of treatment for hearing loss

Service

Conditions Treated

Therapeutic activities
Neuromuscular re-education
Occupational Therapy evaluation
Self care/Home management training
Cogpnitive skills development

Autism Spectrum Disorder
Traumatic Brain Injury
Spastic hemiplegia
Developmental disorder
Frontal lobe and executive function deficit
Feeding difficulties
ADHD

Service

Conditions Treated

Examination - eyeglasses
Visual field examination
Low vision examination

Low vision counseling
Examination - contact lenses

Presbyopia
Bilateral myopia
Legal blindness
Age-related nuclear cataract
Type Il Diabetes Mellitus
Macular Degeneration

Service

Conditions Treated

Assessment and treatment of speech-
language disorders
Voice evaluation and treatment
Oral and pharyngeal swallowing evaluation
Assessment and treatment of aphasia,
apraxia and dysarthia

Articulation, fluency, voice and resonance
Receptive and expressive language
Swallowing
Aphasia and dysarthia
Cognitive and social aspects of communication

Service

Conditions Evaluated

Comprehensive trauma assessments
Fetal Alcohol Spectrum Disorder screen
Professional trainings

Children who have experienced trauma, abuse,
neglect or drug and alcohol exposure

Service

Conditions Evaluated

Comprehensive evaluation for children
identified as having a developmental
concern, which may include autism
spectrum disorder.

Autism Spectrum Disorder
Neurodevelopmental Disorders

Service

Conditions Treated

Assessment and counseling for mental
health issues
Group counseling for substance misuse or
behavioral health problems

Addiction
Co-occurring problems of substance use and
mental health
Family or couples challenges
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