
Agenda

Introduction

• Current portal

• Meeting contemporary student expectations

• Mobile experience

Overview of the project

• Project overview

• Same systems under the hood

• 240+ stakeholder involvement

• Soft launch June 27

• Campus announcement

Preview of goWMU



Connected Campus Project
Phase I, new goWMU June 27

• New goWMU

• Replacing GoWMU

• Mobile experience

• Knowledge-base

• Replacing Help Hub

• Shared authoring

• Case management

• Replacing Service Hub and other systems

• Help requests shared across campus

Phase II, begins in late June

• Student Success Hub

• Access to student resources

• Advising, Success, Student Affairs, Financial 
Aid

• Early alert and guidance for students

• Chat and chatbot

• Addressing contemporary service expectations.

• Chat with staff

• Chat to case

• Marketing Cloud

• Push notification

• Email

• SMS

• Journeys and more
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https://www.news.uct.ac.za/campus/communications/updates/covid-19/-article/2020-08-27-students
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Only the essential questions for routing.
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