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The Role of Compliance and Ethics in Company Culture 
https://complianceandethics.org/role-compliance-ethics-company-culture/ 

 This article establishes the difference between compliance, ethics, and values.  It also 

touches on stability and consistency when it comes to rules and regulations that apply to 
compliance. It explains that even though the rules and regulations are available to compliance 
professionals, it doesn’t mean that all compliance professionals will agree on the meaning of 

these rules and regulations. Managing philosophical differences is also discussed, as it is not 
uncommon for compliance professionals to take di ffering positions on a common issue. Overall, 
these professionals can “help people understand  how both compliance and ethics work 

together to help any organization meet their legal obligations, while also promoting the 
organization’s value system.” 
 
Centers for Medicare & Medicaid Services: Nursing Homes 

https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/CertificationandComplianc/NHs  
 This website provides basic information about being certified as a Medicare and/or 

Medicaid nursing home provider. This website also includes links to applicable laws, regulations 
and compliance information. There is a download section that provides nursing home reports 
so one can review each nursing home records.  

 
American Geriatrics Society 
https://www.americangeriatrics.org/about-us  

 This website is the home page for the American Geriatrics Society (AGS). AGS is a 
nationwide society of geriatrics healthcare professionals that is dedicated to improving the 
health, independence, and quality of life of the older generation. Navigating this website, one 

can find multiple publications and tools that provide specific information for health care 
professions and the public to help make decisions regarding healthcare.   
 
AMDA – The Society for Post-Acute and Long-Term Medicine 

https://paltc.org/about-amda  
This website is the home page for the Society for Post-Acute and Long-Term Care 

Medicine. This society is the only medical society representing healthcare workers in the 

various post-acute and long-term care settings, which includes skilled nursing facilities, long-
term care and assisted living communities, CCRCS, home care, hospice, PACE programs, and 
other settings. The society’s vision is to provide all post-acute and long-term care patients and 

residents the highest quality care.   
 
 

 
 
 

https://complianceandethics.org/role-compliance-ethics-company-culture/
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/NHs
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/NHs
https://www.americangeriatrics.org/about-us
https://paltc.org/about-amda


 
Why Compliance and Ethics Program in Healthcare Are Mandatory for Quality Care 

https://complianceandethics.org/compliance-ethics-programs-healthcare-mandatory-quality-
care/ 
 Healthcare is perhaps the most regulated industry in the U.S. However, the leaders in 

healthcare recognize that compliance and ethics are not just a legal requirement but a critical 
component for organizational strength and quality patient care and safety. This source 
discusses the importance of these two concepts to ensure that quality of care is a reality.  
 

Creating and Maintaining an Effective Compliance and Ethics Program  
https://www.ecri.org/components/CCRM/Pages/LegReg6.aspx?PF=1%3Fsource=print  

This website goes into detail about the Patient Protection and Affordable Care Act 

(PPACA) and the requirements that it involves. In order to establish good qualities of 
compliance and ethics, facilities need to establish a good program to do so. This website 
highlights some of these qualities.   

 
Clinical Ethics Support for Healthcare Personnel: An Integrative Literature Review  
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5688194/ 

This website examines approaches that may be beneficial for handling compliance and 
ethics problems that may arise. This websites provides statistics on abuse, advice on how to 
handle ethical situations, and investigations that they have made surrounding problems in 

compliance and ethics.   
 
What Is Nursing Home Neglect? 
https://www.nursinghomeabuse.org/nursing-home-neglect/ 
 This source covers neglect and abuse to residents in nursing facilities. Understanding 
what neglect and abuse is, whether it is mental, physical, or both, and how it can be prevented 
starts with the proper training.  

 

Everyday Ethics: Ethical Issues and Stress in Nursing Practices  

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3865804/ 
 Everyday ethical issues in nursing practice attract little attention but can create stress 

for nurses. Nurses often feel uncomfortable in addressing the ethical issues they encounter in 
patient care. This source is a report of a study of the type, frequency, and level of stress of 
ethical issues encountered by nurses in their everyday practice.  

 
Examining the Ethical Challenges in Managing Elder Abuse: A Systematic Review  
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6642445/  
 This article examined the five subgroups that examined compliance and ethics among 

nursing facilities. These include: the common definition of elder abuse, a comprehensive 
legislation on elder abuse, comprehensive ethical principles regarding elder abuse, ethical 
problems involving patients without competency, and reporting information about elder 

abuse.   
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Ethical challenges in nursing homes – staff's opinions and experiences with systematic ethics 

meetings with participation of residents’ relatives  
https://onlinelibrary.wiley.com/doi/full/10.1111/scs.12213 

This article describes a study that was done to investigate nursing home staffs’ opinions 

and experiences with ethical changes and dilemmas. It focuses more on nursing staff 
experience instead of overall compliance and ethics. It concludes that lack of resources, end -of-
life issues and coercion were ethical challenges most often reported by nursing home staff. I 
think this one would be helpful to put on the website because, while it does talk about 

Norwegian nursing homes instead of the United States, it paints a picture of what sort of ethical 
situations nurses have to go through.  
 

Department of Licensing and Regulatory Affairs  
https://www.michigan.gov/lara/0,4601,7-154-89334_63294_72973---,00.html 

This is the site one would go to in order to file a complaint against a healthcare facility. 

This includes nursing homes, hospitals, home health agencies, hospices, surgery centers, 
dialysis centers, and other providers. It simply explains the tree way one would file a complaint. 
People could submit an online form, mail or fax one in, or call the complaint hotline. I thought 

this site would be helpful because if someone is looking at our page for education on 
compliance and ethics, they may be looking for a way to report something that happened to 
them or someone they know.  
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