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Disabilities and Other Vulnerable 
Populations TIG Presentations 

1993-2009

An expressed concern that:
• Evaluators need more knowledge and 

skills to include people with disabilities 
in their evaluation activities.

Background UDE
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An expressed concern that:
• Project PIs and their evaluators need to 

more fully understand the complexities 
and challenges inherent to designing, 
implementing, and managing evaluation 
studies which involve human subjects 
with disabilities

Background UDE
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What is Universal Design?
Universal Design is the design of products 
and environments to be usable by all 
people, to the greatest extent possible, 
without the need for adaptation or 
specialized design.

Center for Universal Design, North Carolina State University

Why is UD important?
The elderly:

• 1 in 25 in 1900(3.1 million) 
• 1 in 8 in 1994(33.2 million) 
• 1 in 7 in 2010 (38.8 million)

U.S. Census Bureau, 2010 
http://www.census.gov/compendia/statab/2010/files/pop.html
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Why is UD important?
Non-English speaking:

• 59 million people speak a language 
other than English at home1

• 4.8% of U.S. households are 
linguistically isolated because no one 
in the home speaks English2

1.  U.S. Census Bureau, 2010 American Community Survey
2.  U.S. Census Bureau, 2005-2007 American Community Survey
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Why is UD important?
Persons with disabilities:

• 32 million adults
• 5 million children
• 51 million impaired*

*limitations just short of federally defined disability
U.S. Census Bureau, 2010 ,advertisinganddisability.com

Designed to be Useable by ‘All’
1. Velcro
2. Electric toothbrush
3. Single tap facets
4. Flexible drinking straws
5. Audio books
6. Automatic doors
7. Q-drums

http://www.optimastudio.com/disenosparatodos/en/index.php
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Principles of Universal Design
1. Equitable use
2. Flexibility in use
3. Simple and intuitive use
4. Perceptible information
5. Tolerance for error
6. Low physical effort
7. Size and space for approach and use

Center for Universal Design, North Carolina State University

• There is a need for more rigorous and 
inclusive evaluation (Academic 
Competitive Council, 2011).

Importance of UD for Evaluation
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• Little has been done to increase the 
standard of program evaluation in 
regards to increasing participation of 
minorities (Building Engineering and 
Science Talent, 2005).

Importance of UD for Evaluation

• Evaluation of programs and increased 
research on the many dimensions of 
underrepresented minorities’ 
experiences help ensure that programs 
are well informed, well designed, and 
successful (National Academy of 
Sciences, 2011).

Importance of UD for Evaluation
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• Evaluation can contribute to the 
outcomes of underrepresented 
groups (Mertens & Hopson, 2006).

Importance of UD for Evaluation

Universal Design for Evaluation 
Checklist 
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Principle One: Equitable Use

Consent process



1/8/2013

11

Consent process

Principle Two: Flexibility in Use
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Multiple methods and sources

State

Local provider 
agency

Local provider 
agency

Local provider 
agency

Individual

Individual

Individual

Individual

Individual

Individual

Individual

Individual

Individual

Triangulation of data

Interviews with 
people with 
disabilities

Interviews with 
staff, family

Observations
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Principle Three: Simple & Intuitive

Different survey versions for different audiences
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Different survey versions for different audiences

Principle Four: Perceptible Information
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Principle Five: Tolerance for Error
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Use of probes to clarify questions

• Thinking about the past year, 
what three issues do you think 
are at the top of the policy 
agenda for DDS?

Use of probes to clarify questions

• Thinking about the past year, 
what three issues do you think 
are at the top of the policy 
agenda for DDS?
–PROBE: What are three things 

that DDS cares about most?
–PROBE: They say they care about 

(insert example here) – do you 
agree with that? 
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Use of tooltips to clarify language

Principle Six: Low Physical Effort

©Pieter Hendrikse www.optimastudio.com/disenosparatodos/en/
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flickr com/photos/robotbrainz/2535755932/

Meet people where they are at.

Principle Seven: Size and Space 
for Approach and Use

http://www. foreveractivemed.com



1/8/2013

19

http://www.fotopedia.com/items/flickr-2320045609

Questions?



1/8/2013

20

Thank you!

June Gothberg
NSTTAC
Western Michigan University
269-387-2821 (office)
269-841-9279 (cell)
june.gothbeg@wmich.edu

Jennifer Sullivan Sulewski
ICI
University of Massachusetts, Boston
617-287-4356 (office)
617-287-4352 (fax)
jennifer.sulewski@umb.edu


